
 

 

Discussion Guidelines for Focus Groups on EDUCATION 
 
1. Vocational education: 
 

 
Topic: Apprentices on their education and opportunities 

Composition of Group: Males and females between 15 and 17 years 

Country: Latvia 

 
 

No. Question/Text Theme Moderator Instructions 
Intr. Thank you for coming. This group discussion will be about 

how well you think your school is preparing you for working 
and living in Latvia or elsewhere. Your comments are 
confidential and will be analysed together with contributions 
from many other groups in [our country] and other 
countries. The most important thing is that you say what you 
really think regardless whether it is negative or positive. I 
would like to hear the opinions of all of you. If you are a 
quiet person, make sure your views are heard; if you are a 
communicative person make sure other people also get a 
say. 

- Introduction to the discussion 

Q1 Tell us your name and something memorable that happened 
to you while at school. 

- ♦  Opening question 
♦  Minimal time 

Q2 What is ‘good education’ to you, what exactly does it mean 
to you? 

Attitudes on and 
access to 
education 

♦  Introductory question  
♦  5 minutes 
♦  Allow free discussion and look for 

definitions and specifications 
 ♦  Having many years of education 

♦  Having a document/diploma that helps getting a job 
in any country of the world 

♦  Learning things that are needed for working in good 
jobs   

Attitudes on and 
access to 
education 

♦  Probe 
♦  5 minutes  
♦  Prompt only items which were 

not mentioned before 



 

 

♦  Learning things that could be used in the life in 
many ways (e.g. how to apply for jobs, deal with 
people or avoid diseases) 

♦  Having an opportunity to develop your personality 
♦  Having an opportunity to talk with adults (teachers) 

one can learn from many things 
♦  Having a good time, an opportunity to make friends 
♦  Having access to extra tuition for subjects or topics 

I find difficult to learn (remedial courses) 
♦  Having access to sport or club facilities 
♦  Staying in classrooms which are friendly and nice  
♦  To make/keep your parents happy 

♦  Discuss each item very briefly and only 
in terms of contributing to or 
contradicting ‘good education’ 

 

Q3 Do you get a good education in your school? Attitudes on and 
access to 
education 

♦  Transition question 
♦  2 minutes 
♦  Allow for the view that good education 

is entirely unimportant to some 
participants 

Q4A Why are you receiving a good education? 
 

Attitudes on and 
access to 
education 

♦  Key question 
♦  10 minutes 
♦  Allow free discussion but keep attention 

on those factors which were brought up 
by participants in Q2 

 I am/will  
♦  having enough years of schooling 
♦  get a document/diploma that helps taking a job in 

many countries 
♦  having the ‘right’ education (skills needed for 

working in good jobs) 
♦  learning things that could be used in the life in many 

ways e.g. how deal with people, apply for a job or 
avoid diseases 

♦  having opportunities to develop my personality 
♦  having opportunities to talk with adults (teachers) 

one can learn from many things 
♦  having a good time, opportunity to make friends 

Attitudes on and 
access to 
education 

♦  Probe 
♦  4 minutes 
♦  Prompt only factors which were 

accepted by participants as part of ‘good 
education’ in Q2 

♦  Discuss each item briefly 
♦  Note gender differences 



 

 

♦  having access to extra tuition for subjects or topics I 
have some difficulties with (remedial courses) 

♦  having access to sport or club facilities 
♦  staying in classrooms which are friendly and nice 
♦  making my parents proud 

Q4B Why are you not receiving a good education? 
I am not/will not 
♦  having enough years of schooling 
♦  get a document/diploma that helps taking a job in 

many countries 
♦  having the ‘right’ education (skills needed for 

working in good jobs) 
♦  learning things that could be used in the life in many 

ways e.g. how deal with people, apply for a job or 
avoid diseases 

♦  having opportunities to develop my personality 
♦  having opportunities to talk with adults (teachers) 

one can learn from many things 
♦  having a good time, opportunity to make friends 
♦  having access to extra tuition for subjects or topics I 

have some difficulties with (remedial courses) 
♦  having access to sport or club facilities 
♦  staying in classrooms which are friendly and nice 
♦  making my parents proud 

Attitudes on and 
access to 
education 

♦  Key question  
♦  Probe 
♦  4 minutes 
♦  Prompt only factors which were 

accepted by participants as part of ‘good 
education’ in Q2 

♦  Discuss each item briefly 
♦  Note gender differences 

Q5 In sum, how do you evaluate your experience 
with schools?  
 
 

Attitude on and 
access to 
education 

♦  Closing question 
♦  5 minutes 
♦  Identify/summarise attitudes to and main 

reasons for not having or not having a 
‘good education’ from Q4 

♦  Allow for additional inputs 
Q6 Name one thing you really like about your school.     

 
Aspirations and 

quality of 
education 

♦  Introductory question 
♦  2 minutes 
♦  Allow for the view that they do not like 

the school at all 



 

 

Q7 Name one thing you much dislike about 
your school. 

Aspirations and 
quality of 
education 

♦  Transition question 
♦  3 minutes 
 

Q8 So what would you like to be changed, to 
be different in your school?  

 

Aspirations and 
quality of 
education 

♦  Key question 
♦  10 minutes 
♦  Allow free discussion 
♦  Allow for views reflecting complete 

happiness or indifference 
 ♦  Learning things that are on demand in the job market 

♦  Having more/less enterprise-based training 
♦  Learning more/less mathematics/science 
♦  Learning more/less foreign languages  
♦  Learning about computers/internet 
♦  Having more sport and leisure facilities 
♦  Having (more) help with subjects or topics I have some 

difficulties with (remedial courses) 
♦  Having to pay less for additional courses/travel 
♦  Having teachers treat me with more respect, ask for my 

opinion 
♦  Having students treat each other with more respect and 

care 
♦  Having more talks with teachers about job opportunities  
♦  Having better school building/equipment 

Aspirations and 
quality of 
education 

♦  Probe 
♦  5 minutes 
♦  Prompt only those which were not 

mentioned by participants previously 
♦  Note gender differences 
 

Q9 All in all, are you happy with your school? Aspirations and 
quality of 
education 

♦  Closing question 
♦  5 minutes 
♦  Identify/summarise main issues from 

previous key questions and rank 3-5 
important things that should be changed 
in the school 

♦  Allow for additional inputs and the view 
that this educational form is not good at 
all 

Q10 Who has influenced you in the choice of your school? 
 

Information and 
life strategies  

♦  Introductory question 
♦  2 minutes 
 



 

 

 ♦  Myself 
♦  Mother 
♦  Father, other family members 
♦  Friends 
♦  Teachers, sport trainers  
♦  Counsellors (job, school) 
♦  Media 

Information and 
life strategies  

♦  Probe 
♦  3 minutes  
♦  Prompt only items which were 

not mentioned before 
♦  Allow for indifferent views 
♦  Discuss each item very briefly  
♦  Note what media (TV, radio, printed 

etc.) 
Q11 Do you think you had enough information to choose your 

school? 
 
 
 
 

Information and 
life strategies  

♦  Transition question 
♦  5 minutes 
♦  Allow free discussion but ensure that 

discussion is linked to influences 
mentioned by participants in Q11 

Q12 Do you think you have (will have) enough information to 
decide what education or jobs to pursue after finishing your 
current school? 

Information and 
life strategies  

♦  Transition question 
♦  5 minutes 
♦  Allow for the view that it is too early or 

can not say anything 
Q13 From whom do you have such information? 

 
Information and 

life strategies  
♦  Key question 
♦  5 minutes 
♦  Allow free discussion 

 ♦  Parents  
♦  Other family members 
♦  Parents’ friends 
♦  Own friends 
♦  Students’ organisation 
♦  Teachers, trainers  
♦  Employers through the school 
♦  School counsellors 
♦  Employment services (job centres) 
♦  Employers directly  
♦  Media 

Information and 
life strategies  

♦  Probe 
♦  5 minutes  
♦  Prompt only items which were not 

mentioned before 
 

Q15 Do you think your school helps you 
enough to prepare for the future?  

 ♦  Final question 
♦  5 minutes 
♦  Allow each participant to say why 



 

 

 
 



 

 

2. Early school leavers: 
 
 
Topic: Early school-leavers on their education and opportunities 

Composition of Group: Males and females between 15 and 17 years 

Country: Ukraine 

 
No. Question/Text Theme Moderator Instructions 

Intro. Thank you for coming. This group discussion will be about 
your experience with school, work, and family. Your 
comments are confidential and will be analysed together 
with contributions from many other groups in [our country] 
and other countries. The most important thing is that you say 
what you really think regardless whether it is negative or 
positive. I would like to hear the opinions of all of you. If you 
are a quiet person, make sure your views are heard; if you 
are a communicative person make sure other people also get 
a say 

- Introduction to the discussion 

Q1 Tell us your name and something memorable that happened 
to you while at school. 

- ♦  Opening question 
♦  Minimal time 

Q2 What is ‘good education’ to you, what exactly does it mean 
to you? 

Attitudes to 
education 

♦  Introductory question  
♦  5 minutes 
♦  Allow free discussion and look for 

definitions and specifications 
 ♦  Having many years of education 

♦  Having a document/diploma that helps getting a job 
♦  Learning things that are needed for working in good 

jobs   
 
♦  Learning things that could be used in the life in 

many ways (e.g. how to apply for jobs, deal with 
people or avoid diseases) 

♦  Having an opportunity to develop your personality 

Attitudes to 
education 

♦  Probe 
♦  5 minutes  
♦  Prompt only items which were 

not mentioned before 
♦  Discuss each item very briefly and only in 

terms of contributing to or contradicting 
‘good education’ 

 



 

 

♦  Having an opportunity to talk with adults (teachers) 
one can learn from many things 

♦  Having a good time, an opportunity to make friends 
 
♦  Having access to extra tuition for subjects or topics 

I find difficult to learn (remedial courses) 
♦  Having access to sport or club facilities 
♦  Staying in classrooms which are friendly and nice  
♦  To make/keep your parents happy 

Q3 Did you have a good education in your 
school? 

Access to 
education  

♦  Transition question 
♦  5 minutes 
♦  Allow for the view that good education is 

entirely unimportant to some participants 
♦  Note gender differences 

Q4A Why (did you have a good education)? Access to 
education 

♦  Key question 
♦  5 minutes 
♦  Allow free discussion 
♦  Allow for the view that some participants 

may not care 
 ♦  Had enough years of education 

♦  Have a document/diploma that helps getting a job  
♦  Learned things that are needed for 

working in good jobs   
 
♦  Learned things that could be used in the life in 

many ways (e.g. how to apply for jobs, deal with 
people or avoid diseases) 

♦  Had teachers from whom one can learn many things 
♦  Had a good time, opportunity to make friends 
♦  Had access to extra tuition for subjects or topics I 

had found difficult to learn (remedial courses) 
♦  Had access to sport or club facilities 
♦  Classroom/school environment was nice 
♦  Parents were happy with my school  

Access to 
education 

♦  Probe 
♦  5 minutes 
♦  Prompt for reasons were not mentioned by 

participants 
♦  Discuss each item briefly in terms of 

importance 
♦  Note gender differences 

Q4B Why didn’t you have a good education? Access to ♦  Key question 



 

 

education ♦  5 minutes 
♦  Allow free discussion 
♦  Allow for the view that some participants 

may not care 
 ♦  Did not have enough years of education 

♦  Did not get a document/diploma that helps getting a 
job  

♦  Did not learn things that are needed 
for working in good jobs   

 
♦  Did not learn things that could be used in the life in 

many ways (e.g. how to apply for jobs, deal with 
people or avoid diseases) 

♦  Did not have teachers from whom one can learn 
many things 

♦  Did not have a good time, opportunity to make 
friends 

♦  Had no access to extra tuition for subjects or topics 
I had found difficult to learn (remedial courses) 

♦  Had no access to sport or club facilities 
♦  Classroom/school environment was not nice 
♦  Parents were unhappy with my school 

Access to 
education 

♦  Probe 
♦  5 minutes 
♦  Prompt for reasons were not mentioned by 

participants 
♦  Discuss each item briefly in terms of 

importance 
♦  Note gender differences 

Q5 In sum, how do you evaluate your experience 
with schools?  
 
 

Attitude on and 
access to 
education 

♦  Closing question 
♦  5 minutes 
♦  Identify/summarise attitudes to and main 

reasons for not having or not having a ‘good 
education’ from Q4 

♦  Allow for additional inputs 
Q6 Let us talk a little about what are you doing now.    

 
Access to work ♦  Introductory question 

♦  5 minutes 
♦  Ensure that all say something.  
♦  Allow for the view that they do nothing 

 ♦  Work regularly/ occasionally 
♦  Work full time/part time 
♦  Work under/without a contract 

Access to work ♦  Probe 
♦  5 minutes  
♦  Prompt only items which were 



 

 

 
♦  Work at family farm/plot  
♦  Do not work at all 
♦  Mostly stay at home 
♦  Most often I am going out with friends  

not mentioned before 
♦  Discuss each item very briefly and only in 

terms of type of activity 
♦  Note gender differences 

Q7 Are you happy with what you are doing? Attitudes and 
aspirations  

♦  Transition question 
♦  3 minutes 
 

Q8 What would you like to do in the near 
future 

 
♦  Continue present activity 
♦  Find a better job, earn more money 
♦  Find a secure job with social benefits 
♦  Work elsewhere than with your family/at home 
♦  Work less 
♦  Spend more time with friends 
♦  Marry and/or raise children 
♦  Continue schooling 
♦  Attend training, language courses 
♦  Emigrate, work or study outside the country  

Aspirations  ♦  Key question 
♦  10 minutes 
♦  Prompt only those which were not 

mentioned up by participants 
♦  Note gender differences 
♦  Allow that the term “have more fun” may 

be interpreted by some participants as 
taking explicit health/safety risks (alcohol, 
drug abuse, hooliganism); make note when 
reporting if there has been reference to such 
behaviours.  

♦  Allow that some participants may not have 
any plans or aspirations 

Q9 All in all, what are the most important things you want to 
do? 

Aspirations  ♦  Closing question 
♦  5 minutes 
♦  Identify/summarise main issues from 

previous key questions and rank 3-5 most 
important elements of their life strategy  

♦  Allow for additional inputs 
Q10 Do you feel that in most cases you will be able to carry out 

your plans? 
Access and 

support 
♦  Introductory question 
♦  2 minutes 

Q11 If there are some factors that you think can prevent you from 
reaching your goals please list them? 

Access and 
support 

♦  Transition question 
♦  3 minutes 
♦  Allow free discussion but ensure that 

discussion is linked to the strategies 
mentioned by participants 



 

 

 Access 
♦  Lack of schooling/good education 
♦  Lack of education/training opportunities 
♦  Lack of knowing the right people 
♦  Lack of money to do it 
♦  Lack of information on how to do it 
Support 
♦  Lack of trust in my abilities 
♦  Lack of support from parents/relatives 
♦  No partner or lack of support from partner 
♦  Lack of support from workplace 
♦  Lack of support from government  

Access and 
support 

♦  Probe  
♦  5 minutes  
♦  Prompt only factors which were not 

mentioned by participants 
♦  Allow that some participants may lack will 
♦  Discuss briefly without going into details 

much  

Q12 What type of help would be most important to you? 
 

Access ♦  Key question 
♦  5 minutes 
♦  Allow free discussion but ensure that 

discussion is linked to access-related issued 
mentioned by participants in Q11 

Q13 Whose help would be most important to you? 
 

Support ♦  Key question 
♦  5 minutes 
♦  Allow free discussion but ensure that 

discussion is linked to providers of support 
mentioned by participants in Q11 

Q14 Do you believe that with some help you can achieve what 
you want? 

- ♦  Final question 
♦  2 minutes 

 
 
 


