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8 June 2015 
TERMS OF REFERENCE 

Children and ICT research Co-ordinator 
Individual Consultant 

01 August 2015 – 30 June 2016 (11 months) 
 

1. Background 

The continuously changing and fast-developing information and communication technology (ICT) environment and 

children’s usage of it bears significant implications for the realisations of children’s rights in the digital age. By 2017 

it is expected that half of the world population will be online and much of this population will be children and 

young people. The untapped opportunities to benefit from the internet are particularly challenging in lower 

income countries and among socially excluded groups of children. On the other hand, the internet may compound 

offline risks and negative experiences by children, such as unwanted sexual solicitation, bullying and harassment, 

and exposure to pornography and other potentially harmful materials. 

In order to develop appropriate policy and programme responses, UNICEF, along with other child rights 

organisations, needs to have robust evidence of how children use the internet, what risks they face, how these 

risks and vulnerabilities are compounded by their physical environment and where lie opportunities for support.1 

This will significantly contribute to the development of programmes and policies that target children and their 

parents, teachers, law enforcers and others who bear responsibility for the protection of children. 

UNICEF Office or Research, in collaboration with the London School of Economics and Kids Online Network, has 

developed a comprehensive research framework, based on the scoping study done in 2013 and the consultations 

with academia, UNICEF country offices and civil society organizations.2  

The research framework consists of  

1) the development of a modular survey toolkit with core standardised elements (with particular emphasis on 

risks, vulnerabilities and harm) and based on the Kids Online methodology.  

2) Pilot testing in selected 3-4 middle income and lower income countries.  

3) Analysis of national policy frameworks in relation to ICT, children’s rights and child protection. 

4) Small scale Qualitative study including guidelines on qualitative research in relation to this topic. The aim is 

to better understand the drivers behind the trends and usage as well as emerging/redefined social norms; 

It is expected that this process will contribute to global evidence on children’s usage of ICTs and their rights in the 

digital age and inform national and global policies and programmes being developed in this field. While the 

comparative study will generate insights and knowledge on children’s usage of the internet, it will also 

generate a set of modules, tools and briefs that would facilitate replication of such studies in other 

countries. All of these will be accessible through an open access web portal. Research will be disseminated 

both internally and externally, so as to improve communication of current needs and results within 

                                                           
1
 Key UNICEF studies in this area are Child Safety Online: Global Challenges and Strategies, UNICEF Office of Research - 

Innocenti, 2011 http://www.unicef-irc.org/publications/650 and  series of exploratory studies done by Voices of Youth Citizens.  
2 In February 2014 UNICEF Office of Reserch and London School of Economics/Kids Online Network held a consultaion seminar on the 

development of a research toolkit and regional methodologies. For details including the list of participating countries and researhers see 
http://www.lse.ac.uk/media@lse/research/Researching-Childrens-Rights-Globally-in-the-Digital-Age.aspx 
 

http://www.unicef-irc.org/publications/650
http://www.lse.ac.uk/media@lse/research/Researching-Childrens-Rights-Globally-in-the-Digital-Age.aspx
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UNICEF, and assist programming and advocacy at the regional and country levels. The web portal will also 

be used to generate current studies on policy, programme, access, usage and the effect of ICT on the 

realisation of children’s rights and promote online discussions and sharing of resources and past reports, 

as well as information/documentation on periodic expert meetings to review new topics and 

methodological challenges.  

2. Objective(s) 

To co-ordinate the UNICEF Office of Research project Child Rights in the Digital Age and support UNICEF 

country offices that are piloting the research toolkit. 

3. Specific activities to be completed to achieve the objectives: 

1. Development of research plans and protocols in collaboration with the international academic 
partner, UNICEF country offices, UNICEF New York Headquarters and national research 
institutions 

2. Collaborate with the listed partners to develop a methodological toolkit to pilot in 4 selected 
countries: co-ordinate capacity building of researchers at the national level, support the 
international team to develop the toolkit and ensure delivery of timely and quality outputs  

3. Support the work of the advisory group comprised of international experts from the field  
4. Together with an international academic partner co-ordinate and support the analysis of 

national data and production of national reports and a synthesis study  
5. Facilitate the organization of two workshops with participating pilot countries to agree on the 

methodology, data collection for the pilot, analysis of the results, roles and responsibilities of 
different partners. Produce the workshop reports. 

6. Prepare periodic and final donor reports and research briefs 
7. Monitor and support the usage and uptake of knowledge generated by the research project in 

close collaboration with the OoR research facilitation unit 
8. Support the sharing of the outputs on the UNICEF web platform in collaboration with OoR 

communication unit and support for dissemination and promotion of the inter-country study 
9. Develop fundraising proposals for further research  
10. Other related tasks as requested by the supervisor 

 
4. Specific outputs/products/results with specific delivery dates: 

 Detailed research plan developed with participating UNICEF COs  

 Capacity building plan developed  

 Inception meeting in September 2015 and a follow up meeting in March 2016 

 All research briefs and donor reports finalized by the agreed deadlines    

 Methodological toolkit developed 

 Communication and dissemination plan developed and implemented 

 Draft reports from pilot countries submitted and a synthesis report developed 

 The research toolkit finalized 
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More specific and detailed plan of activities will be developed once the candidate is appointed 

and in collaboration with the international academic partner. 

5. Qualifications and/or special knowledge/experience required and desirable for undertaking 

the assignment: 

The candidate should have: 

 Masters of PhD degree in communications, education, media or related field  

 At least 8-10 years’ of academic and research experience related to online media, education 
and information literacy 

 Publication record relating to the above theme and proven record of developing and  
managing multi-country research projects, including developing methodological tools 

 Excellent English report writing skills  

 Strong understanding of different international and cultural contexts in relation to ICT usage  
 

6. Duration of the consultancy 

The assignment will be carried out from 1 August 2015 until 30 June 2016 - 11 months full time 

7. Supervision and work arrangements 

The consultant will liaise with the Child Protection Specialist in UNICEF Innocenti who has the 
primary responsibility for the oversight of the research programme. The consultancy will take 
place on site in OoR offices, in Florence, Italy, with the possibility to travel to meetings and visit 
UNICEF country offices in fulfilling the main function of the assignment.  


