
 

 

REPORT 12:  
LEAVING INSTITUTIONAL CARE – ROMANIA 
 
 
 
This report is based on the results of two focus groups and five individual interviews in 
Romania on the theme of young people leaving institutional care. The discussions 
investigated the prospects and attitudes of young people who have left, or are about to 
leave, the institutions where they have spent their youth.  This report is a copy-edited 
version of material provided to the UNICEF Innocenti Research Centre by Oxford 
Research International. The views expressed are the views of those who took part in 
these discussions. All those participating did so on a confidential basis. All names have 
been changed. 
 
 
 
About the Focus Groups 
 
 
The two focus groups took place at the Bucium Children’s Home in Iasi in north-east 
Romania on 6 November, 1999. Both focus groups consisted of eight young people aged 
16 and 19 of both sexes. Most were still in institutional care, but some of the older 
participants had already left their institutions. One of these, Gheorghe, helped to select 
the other participants and also took an active role in Focus Group One. 
 
Focus Group One (FG1) 
 
Location: Psychologist’s Office, Bucium Children’s Home, 6600 Iasi, Romania 
Date of focus group: 6 November 1999 
Details on selection of 
participants: 

Recruitment took place one day earlier with help from the Home’s psychologist 
and Gheorghe, who participated in the group and is seen as an informal leader, 
organizing events for residents. 

Participants (name, 
age, gender, living 
arrangement) 
 

Gheorghe, 19, M, lives with his brother’s family 
Dana, 17, F, lives in the Children’s Home 
Constantin, 19, M, lives with friends in a rented flat 
Angela, 17, F, lives in the Children’s Home 
Andrei, 16, M, lives in the Children’s Home 
Roumiana, 18, F, lives with her grandmother 
Vlad, 18, M, lives in the Children’s Home 
Paul, 18, M, lives in the Children’s Home  

Start time: 8:30 am 
End time: 10:10 am 
Comments from 
facilitator on group 
dynamics: 

Participants were uncomfortable on some topics, such as sexual issues, possibly 
because of the mixed gender of the group, and gave brief answers. Gheorghe 
was the most talkative and Angela gave short, precise and opinionated answers. 

Problems 
encountered: 

It was difficult to find those who had left the Home as we had no access to the 
Home’s database. The Director was reluctant to give permission for the groups, 
claiming that similar studies have inundated young people with personal 
questions. He consented after being fully briefed on the purposes and on the 
need for a relaxed conversation with voluntary participants. 

  



 

 

Focus Group Two (FG2) 
 
 
Location: Psychologist’s Office, Bucium Children’s Home, 6600 Iasi, Romania 
Date of focus group: 6 November 1999 
Details on selection of 
participants: 

Recruitment took place one day earlier with help from the Home’s psychologist 
and Gheorghe, who participated in the group and is seen as an informal leader, 
organizing events for residents. 

Participants (name, 
age, gender, living 
arrangement) 
 

Emerich, 17, M, lives in student accommodation 
Claudiu, 17, M, lives in the Children’s Home 
Razvan, 19, M, lives in a rented flat with friends 
Florin, 17, M, lives with his uncle’s family 
Miheala, 16, F, lives in the Children’s Home 
Sebastian, 18, M, lives in the Children’s Home 
Ana-Maria, 17, F, lives in the Children’s Home 
Laura, 16, F, lives in the Children’s Home 
 

Start time: 11:00 am 
End time: 12:40 pm 
Comments from 
facilitator on group 
dynamics: 

The participants were rather indifferent. Their answers were often laconic. They 
showed mistrust with respect to the influence their opinions might have on policy 
makers. Again, some topics such as their sexual life were met with unease by the 
participants. Razvan tended to lead the discussion, but all participants paid 
attention to Sebastian who is considered a confidante by several of them. 

Problems 
encountered:  

It was difficult to find those who had left the Home as we had no access to the 
Home’s database. The Director was reluctant to give permission for the groups, 
claiming that similar studies have inundated young people with personal 
questions. He consented after being fully briefed on the purposes and on the 
need for a relaxed conversation with voluntary participants. 

 
 
 
About the individual interviews 
 
 
Individual interviews were also carried out with the following people: 
 
- Miheala, aged 25, female, a NGO social worker 
 
- Elena, aged 27, female, a care provider in a state institution 
 
- George, aged 19, male, who recently left institutional care 
 
- Adrian, aged 19, male, who recently left institutional care 
 
- Edi, aged 18, male, who recently left institutional care 



 

 

A summary of responses from the Focus Groups 
 
 
This report reflects the order in which topics were discussed, following the discussion 
guidelines on this subject. 
 
 
2.1 Information required before leaving institutional care 
 
2.1.1 Contacting families 
 
In theory, all participants whose relatives were still alive could obtain information about 
them. However, many of them did not wish to contact family members, particularly their 
parent(s).  Participants in both groups felt that it should have been their parents who 
should have made contact with them. This view seemed to be prevalent (but by no means 
exclusive) and was also expressed in individual interviews. 
 
• ‘They should have cared for me all these years. But after all this time I don’t expect 

any help from them.’ (Gheorghe, male, 19, FG1) 
• ‘They haven’t cared about me for so many years. Now I don’t care about them either.’ 

(Adrian, recent leaver, male, 19, individual interview) 
• ‘I don’t even know who my parents are, and frankly I don’t really give a damn either.’ 

(Edi, recent leaver, male, 18, individual interview) 
 
Unsurprisingly, some participants had never met their parents but, in contrast to other 
views, that did not mean they did not want contact. 
 
• ‘I have never seen my mother. I’d like to see her once at least, but I don’t know where 

to find her.’ (Sebastian, male, 18, FG2) 
 
Some participants in the groups had various kinds of contacts with family members. 
 
• ‘I go home fairly regularly and my older sister used to visit me.’ (Laura, female, 16, 

FG2) 
• ‘My mother has a baby. I visit her from time to time.’ (Miheala, female, 16, FG2 ) 
 
As far as other relatives were concerned, matters varied from case to case. Some of the 
leavers went to live with family members (see individual interviews). Others, as might be 
expected in an orphanage-style institution, were not aware of the existence of any blood 
relations.  
 
2.1.2 Finding employment 
 
All participants agreed that finding a job is an uphill struggle and this was indeed one of 
their major concerns about the future. All seemed to be aware that finding some form of 
subsistence, preferably a regular job, was the key to their future. However, they differed in 
their strategies for actually finding one. 
 
Some participants thought that the best way to find a good job is through education. 
Some were taking computer classes, one received training for construction work, and one  



 

 

girl was determined to go to university in order to read law and become a judge. 
 
Other participants saw a different future and insisted that there was little value in 
furthering their education. They all needed jobs, but relied more on informal channels. In  
other words, they believed that the system is essentially about knowing the right people  
or, alternatively, having the right sort of practical knowledge. 
 
• ‘You don’t get a good job by reading your way through entire libraries. I know teachers 

who work as salesmen for a measly salary. And I know of billionaires who didn’t even 
graduate from the secondary school.’ (Gheorghe, male, 19, FG1) 

• ‘I can read, write, and do sums. That’s all I need for a normal job. . . . you have to 
know the right people, that’s all you need.’ (Edi, recent leaver, male, 18, individual 
interview) 

 
A third group of participants had no definite plans for making a living. They seemed 
disoriented if not disenfranchised. Their focus was not on ‘tomorrow’ but firmly on ‘today’.  
 
• ‘I don’t know, I haven’t thought about this..’ (Andrei, male, 16, FG1) 
• ‘I have no idea for the time being.’ (Emerich, male,17, FG2) 
 
2.1.3 Finding accommodation 
 
Housing was another important concern. All participants were clearly aware that the state 
would no longer provide them with a roof over their heads once they reached the age of 
19. Few could or would turn to their families for help. What emerged was a dilemma 
consisting of three main worries: the end of institutional care, the need to find a job and 
the means to pay for accommodation. One participant was fortunate, he managed to 
solve his problems all at once: 
 
• ‘I was lucky enough to get a job without too many problems. My boss gave me a free 

room behind the shop, in the storehouse.’ (Adrian, recent leave, male, 19, individual 
interview) 

 
As far as advice and material assistance for the leavers of institutional care was 
concerned there seemed to be no systematic approach such as government programmes 
or anything similar.  
 
• ‘The trouble is the lack of legislation to protect them and, as a consequence, the lack 

of a coherent programme to assist those who leave institutional care’ (Elena, 
government institutional care provider, 27, female, individual interview) 

 
2.1.4 Managing money 
 
To most participants it was clear that in future they would have to manage on small 
budgets. However, the thought of making ends meet did not make participants think 
seriously about smarter ways to handle money. The main reason for such nonchalance 
may be found in the virtual absence of funds at the time of the discussion and a lack of 
relevant advice from the institution on how to go about making the most of a small budget. 
In fact, most seemed ill-prepared for the future as far as their finances were concerned. 
 



 

 

• ‘First let us make some money!’ (Gheorghe, male, 19, FG1) 
• ‘I don’t see it as a problem right now’. (Sebastian, male,18, FG2) 
• ‘At present I have too little money to bother with this, but I suppose it’s useful to have 

such skills, especially as a family man.’ (George, recent leaver, male, 19, individual 
interview) 

• ‘I don’t get anything out of [advice], since I don’t have any money.’ (Edi, recent leaver, 
male, 18, individual interview) 

 
This is confirmed by the institutional care provider. 
 
• ‘The problem is that they are preoccupied with the concern of having money at all for 

example, so we cannot talk about rational money management. A minority of them, 
those who anticipate family responsibilities, are more receptive.’ (Elena, care provider, 
female, 27, individual interview) 

 
2.1.5 Further education 
 
Participants felt there is enough information about the possibilities of continuing their 
education. Still, many of them showed a lack of interest in further education. It appeared 
that they lack individual counselling on what steps to take next. In other words, it was not 
the amount of information regarding further education available to discussants but a 
systematic approach to guiding young people that seemed to diminish their motivation to 
educate themselves further. 
 
2.1.6 Health: safe sex 
 
Participants in both groups thought that safe sex was important. Most had participated in 
discussions concerning the problems of safe sex and drugs with psychologists and 
educators, but believed there is more for them to learn. However, discussions about safe 
sex invariably triggered unease. Discussants refused to go into details, probably because 
they were talking in mixed-gender groups.  
 
• ‘Yes, we have some information about safe sex.’ (Dana, female, 17, FG1) 
• ‘We discussed sexuality last week with the doctor.’ (Laura, female, 16, FG2) 
 
The interviewees from Bucharest had less knowledge about prevention of sexually 
transmitted diseases (STDs). They were also unsure about what to do in case of an 
infection. This suggests differences in the quality of health education in different care 
institutions. 
 
• ‘I’ve been OK so far, but I’ll go to the hospital if I ever get into trouble.’ (Edi, recent 

leaver, male, 18, individual interview) 
• ‘I’m not claiming that I know, but I try to listen to what others say about [health risks]. I 

suppose STDs could be a big threat.’ (Adrian, recent leaver, male, 19, individual 
interview) 

• ‘If I had problems, I would go to hospital, I think.’ (George, recent leaver, male, 19, 
individual interview) 

 



 

 

2.1.7 Health: drugs 
 
Participants claimed to be informed about the negative effects of drug use. However, their 
answers showed that they are more aware of the social stigma attached to substance 
abuse than precise information regarding the physical effects of drugs. 
 
• ‘We live in an aggressive environment. Drugs are a bad part of it. We’ve got to know 

how to protect ourselves.’ (Angela, female, 17, FG1) 
• ‘I know they are dangerous, so I’ll take care.’ (Claudiu, male, 17, FG2) 
 
2.1.8 Healthy eating 
 
Diet was considered to be of minor importance. Most participants did not associate health 
risks with the quality of food they eat. They worried only about the prospect of insufficient 
food. For those who care about food, it is only a matter of taste, not one of healthy eating. 
 
• ‘I eat whatever I get.’ (Edi, recent leaver, male, 18, individual interview) 
• ‘Generally, we cannot afford to be demanding about food.’ (Roumiana,  female, 18, 

FG1) 
• ‘Of course I’d like to learn how to cook tasty meals.’ (Laura, female, 16, FG1) 
 
2.1.9 Avoiding violence 
 
Participants agreed that this is an important theme, but they had not discussed it with 
professionals in any detail. The main source of information was what they had heard from 
their peers. To some, violence was an aspect of life that was hard to avoid. 
 
• ‘We talk with our friends about that.’ (Florin, male, 17, FG2) 
• ‘Pretty often violence is unavoidable.’ (Paul, male, 18, FG1) 
 
Whatever information about violence available from professionals seemed to have little 
impact. 
 
 
2.2 Information sources 
 
Participants confirmed that professionals in their institution regularly organized 
discussions on topics such as health risks (especially sexuality), continuing education, 
and road safety.  
 
• ‘We discussed sexuality last week with the doctor. We do this once a month.’ (Laura, 

female, 16, FG2) 
• ‘We have educational discussions and activities on preventative action. Two weeks 

ago a police officer gave us a talk about safety on public roads.’ (Sebastian, male, 18, 
FG2) 

• ‘It’s very much up to us which subjects we discuss.’ (Razvan, male, 19, FG2) 
• ‘We talk to educators, psychologists ... ’ (Paul, male, 18, FG1) 
 



 

 

However, some participants complained about a lack of information on the practical sides 
of their future, such as how to complete forms or deal with administrative matters.  
 
• ‘I would like to apply for an allowance, but I don’t know how to go about it.’ (Emerich, 

male, 17, FG2) 
• ‘I’m thinking about renting a bed-sit, but I don’t know how to deal with contracts.’ 

(Florin, male, 17, FG2) 
 
2.3 Readiness to acquire information 
 
Participants were not inclined to take professional advice very seriously. Some were 
doubtful whether professionals really wanted to help them. There was general agreement 
that many professionals only do the minimum of what is expected of them. Unsurprisingly, 
many young institutionalized people have little faith in professionals. It seemed that many 
professionals do not understand what life is like for these young people. Instead most 
participants rely on sharing their experiences with their peers. 
 
• ‘Most often I talk to the girls. I don’t trust the ladies [teachers or social workers]. They 

don’t respect confidentiality.’ (Miheala, female, 16, FG2) 
• ‘I’m not interested in their ideas.’ (Vlad, male, 18, FG1) 
• ‘... life is not how they [teachers and social workers] describe it.’ (George, recent 

leaver, male, 19, individual interview) 
• ‘What you don’t need is advice, you need help.’ (Adrian, recent leaver, male, 19, 

individual interview) 
• ‘I don’t care about what they say. They just go on about things, you know, because 

they get paid for it.’ (Edi, recent leaver, male, 18, individual interview) 
 
On the other hand, the social worker and institutional care provider complained about the 
general lack of interest among young institutionalized people. 
 
• ‘The major problem is to make them realize that my kind of advice can be useful for 

them. Most of them don’t pay attention to it.’ (Miheala, social worker, female, 25, 
individual interview) 

 
 
2.4 Perceptions of life outside the institution 
 
Participants expectations about life outside the institution were overwhelmingly negative. 
People were not looking forward to the experience. Only when they were asked about 
specific aspects did they concede that there may be positive aspects to life ‘outside’. 
 
2.4.1 Freedom to make their own decisions 
 
They agreed that making their own decisions was important. For example they preferred 
choosing how to spend their leisure time. However, none thought that making their own 
decisions did not also have its problems and they felt that the pressure of having to make 
decisions could be daunting. The majority agreed that that there were freedoms as well 
as risks ahead. 
 
• ‘Better to decide ourselves what’s best for us.’ (Claudiu, male, 17, FG2) 



 

 

• ‘Sure, that can be very good, but you have to make decisions all the time.’ (Gheorghe, 
male,19, FG1) 

 
2.4.2 Finding a job and earning a salary 
 
As discussed above, this was considered the most important aspect about the future. 
Every other consideration seemed to be dwarfed by jobs and income. Since work 
remuneration was supposed to be their only source of income, obtaining housing, having 
a family, buying things, or even travelling entirely depended on securing a good job.  
 
2.4.3 Having a normal sexual life 
 
Participants seemed ready to be sexually active but they were not prepared to discuss the 
topic within the groups. Roumiana, (female, 16, FG1) added that since life ‘outside’ is 
quite unpredictable, it is difficult to know a person well enough not to fear STDs.  
 
2.4.4. Marrying and having children 
 
Only a few participants expected to marry. Once more, plans to marry and /or to have a 
family depended on securing an adequate income. Having children was a sensitive topic. 
 
• ‘I’d like to have a family, but first I should have the ability to support it.’ (Vlad, male, 18, 

FG1) 
• ‘I don’t want children. Should I bring them here [the institution] as well?’ (Paul, male, 

18, FG1) 
• ’No, because I’m afraid it [the baby] will become exactly what I am now.’ (Constantin, 

male, 19, FG1) 
 
As a general observation, institutionalized people appeared implacable in their attitudes to 
reproduction. In fact, some of the young women were totally opposed to the idea of 
having children: 
 
• ‘I don’t feel any maternal instincts.’ (Angela, female, 17, FG1) 
• ‘I don’t like babies.’ (Laura, female, 16, FG2) 
• ‘I don’t want children. I don’t like them.’ (Ana-Maria, female, 17, FG2) 
 
2.4.5 Negative attitudes 
 
As far as the participants in these groups were concerned life in an institution seemed to 
breed a range of negative attitudes. Such attitudes were fired by a combination of 
endurance of the conditions ‘inside’ and fear of what awaited them ‘outside’.  
 
As far as the experiences inside the institution were concerned few participants looked 
back with fondness. In fact, interviewees in the individual sessions confirmed that they 
had been mistreated by older residents in the past. 
 
• ‘It was not safe. The older guys used to beat me and make me do humiliating jobs.’ 

(George, recent leaver, male, 19, individual interview) 
• ‘... up to a certain age it was tough, because of the older guys, you know.’ (Adrian, 

recent leaver, male, 18, individual interview) 



 

 

 
In addition, they feared the future, i.e. life ‘outside’, and how to set themselves up. 
 
• ‘You have to begin by gathering things, starting with teaspoons.’ (Gheorghe, male, 19, 

FG1) 
• ’You have to start from scratch: home, family… You have to get rid of habits of ‘flock’ 

life.’ (Razvan, male,19, FG2) 
• ‘It’ll be worse since I’m not going to have a place to stay.’ (Ana-Maria, female, 17, 

FG2) 
• ’I’ll terribly miss the friends I’ve got here.’ (Claudiu, male,17, FG2) 
• ‘I didn’t have to face any serious difficulty here, but I know that outside life is tough.’ 

(Angela, female, 17, FG1) 
• ‘In a way [it was safe there] because I didn’t have to worry about tomorrow.’ (Adrian, 

recent leaver, male 19, individual interview) 
 
 
2.5 Means to achieve goals 
 
Most participants had one single idea about social mobility: social success requires 
money. They had a variety of ideas of how they would make money. 
 
Some believed that social mobility does not require good education. 
 
• ‘It’s not worth spending time studying. After all, all we want is money. I’ll try to find a 

job in the army. If not, I’m going to go abroad, for a well paid job.’ (Gheorghe, male, 
19, FG1) 

• ‘I want to go West. I’ll work as a builder for a while. I’ll make money for a visa and my 
fare and then I’ll leave.’ (Sebastian, male,18, FG2) 

 
A gender difference emerged when discussing job prospects: the girls seemed more 
ambitious. As pointed out before, Angela, 17, said she wanted to continue her education 
and go to law school. Laura, 16, is attending a computer course. In spite of such 
ambitions some female participants claimed that in reality there are fewer opportunities 
for them. 
 
• ‘There are few domains to which women have access. That’s why we have to increase 

our chances by further education.’ (Dana, female,17, FG1) 
• ‘It’s very hard to become a business woman in Romania. But it’s perfectly possible to 

become a judge.’ (Angela, female, 17, FG1) 
 
2.5.1 Help from friends 
 
In general, participants expected mainly moral support from their friends. However, some 
also counted on material help in order to pay for professional training. 
 
• ‘I have a friend in the US who’ll pay for me to go to driving school. I’d like to become a 

driver of a VIP limousine.’ (Razvan, male,19, FG2) 
 



 

 

2.5.2 Help from families 
 
Linked to their unwillingness to meet their families, most participants do not rely on any 
material support from their relatives. Either they do not know much about their families, 
or, in the case of those who do, their families are very poor. Discussing family support 
provoked some bitter jokes. 
 
• ‘I’d like to meet my father but only if I knew he was rich.’ (Emerich, male, 17, FG2) 
 
2.5.3 Help from the state 
 
Participants definitely expected more help from the state. Their criticism of the 
government focused predominantly on the lack of support after leaving the institution. The 
only governmental help they will get at the end of their time in care will be a payment of 
500,000 Lei (ca. Euro 30.00).  
 
What is also missing is a system providing them with coherent information about the 
labour market, housing, administrative procedures, and so on. They mistrust official 
channels for recruitment into the labour force, suspecting corruption. 
 
• ‘OK, suppose I go to the Labour Resources Centre to apply for a job, be sure that if 

another pays bribes, I won’t see any job.’ (Gheorghe, male, 19, FG1) 
 
They showed nostalgia for Ceaucescu’s regime, even if they were very young when it 
collapsed. 
 
• ‘If Ceaucescu were still in power perhaps things could have turned out better.’ 

(Claudiu, male, 17, FG2) 
• ‘Ceaucescu used to give those like us a home and a job.’ (Gheorghe, male, 19, FG1) 
 
2.5.4 Help from NGOs 
 
All participants were aware of the material support offered by several humanitarian 
NGOs. Sometimes they sincerely appreciate the help, but they also suspect 
representatives of such NGOs of following their own interests. 
 
• ‘The “Universul Copilului” [Child’s Universe] Foundation helped us with many useful 

things: clothes, beds, blankets, etc.’ (Emerich, male,17, FG2) 
• ‘But I suspect that “Casuta Noastra” [Our Little Home] Foundation uses us for its own 

business.’ (Razvan, male,19, FG2) 



 

 

Responses to individual interviews 
 
 
1. Miheala, aged 25, female, a NGO social worker 
 
 
Location: Private house, Bucharest, Romania 
Date of interview: 21 November 1999 
Interviewee (name, 
age, gender) 

Miheala, 25, F 

Time of interview: 30 minutes 
Comments from 
facilitator: 

No particular remark 

 
 
Q1. Does your institution regularly give advice or information about job (career) 
opportunities to young people about to leave care? 
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes, regularly !!!!  
No, never  ! go to 

Q4 
Not regularly, please specify   
 
Q2. How are these discussions carried out? In a group or individually? 
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
In group   
Individually   
 
Other, please specify 

!!!! Both as a group and individually. Individually, only when one 
of them comes to me with a special problem 

 
Q3. What do you think about the usefulness of these consultations? 
 
Few of them are very receptive to information about their professional prospects. They 
decline to take lessons.  
 
Q4. Do you consult with young people about what kind of skills they want to 
acquire?  
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes !!!! 
No  
Other, please 
specify 

 

 
Q5. Are you happy with the education and skills provided for them?  
 



 

 

(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes   
No   
Other, please 
specify 

!!!! Generally speaking, I am satisfied with the quality of my 
work, but I realize it could be improved. 

 
Q6. Why/not?  
 
The major problem is to make them realise that my kind of counselling can be useful to 
them. But most of them don’t pay any attention to it, they are superficial and lack 
prospects of a future. 
 
Q7. Does the institution organize regular discussions between young people and 
professionals – care personnel, teachers, and social workers – about their needs 
once they leave care? 
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes !!!!  
No  ! go to Q9 
 
Uncertain 

  

 
Q8.With whom?  
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Care personnel  
Teachers !!!! 
Social workers !!!! 
Other, please 
specify 

 

 
Q9. Do you provide them with advice on where to live or arrange housing? 
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes  
No !!!! 
Uncertain  
 
Q10. What problems are there in this regard? 
 
There is no state institution meant to provide them with housing or, at least, to give them 
counselling. So they are very much on their own. 
 
Q10. Do you (or any other organization) provide advice for them about where to 
look for information on jobs, or where to get a job or how to apply for a job? 



 

 

 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Where to look for information about jobs  !!!! 
Where to get a job   
How to apply for a job   
Other useful advice (if any mentioned)  
 
Q11. Can you tell me what experience do you have with this?  
 
We direct them to the employment agencies, governmental or private. We also teach 
them how to browse the mass media for job advertising.  
 
Q12. Do you provide young people with advice - while they are still in care - about 
how to keep a budget (balance between their money income and expenditures)? 
 
Yes, but I realize it is not enough.  
 
INTERVIEWER SKIPS TO Q13 IF THE ANSWER IS NO. 
 
Q13. Do you think this advice is useful? 
 
These are necessary life skills, but unfortunately most of the institutionalized young 
people tend to accept only a minimal amount of such information.  
 
Q14. If they get into debt do they know who to turn to for advice and help?  
 
I don’t think they would come to us. 
 
INTERVIEWER SKIPS TO Q16 IF THE ANSWER IS NO. 
 
Q15  Where or to whom do they actually turn? 
 
Sometimes they trust a teacher or social worker, so they will turn to them. But generally 
they talk to each other. 
 
Q16. Do you or any other organization keep contact with young people once they 
leave the institution?  
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes   
No !!!! ! go to Q17 
Uncertain   
 
Q17. What is your experience in this regard?  
 
I am in touch with two of them with whom I have had friendly relationships. 
 
Q18. From whom are young people most willing to accept assistance? 



 

 

 
It varies from individual to individual. But, as I said, in general they prefer to talk to each 
other. They are rather reluctant to share their experiences with adults. 
 
Q19A. Once they no longer live in an institution, what main problems do they face?  
 
Their main fear is that they will not have a home after they have left the orphanage. 
 
Q19B.Could you list the 4 most important problems (in descending order)? 
 
1.  Housing 
2.  Employment 
3.  Social integration. 
 
Q20. Do you want to add any comments on that?  
 
No. 
 
Thank you very much. 



 

 

 
2. Elena, aged 27, female, a care provider in a state institution 
 
 
Location: Private house, Bucharest, Romania 
Date of interview: 21 November 1999 
Interviewee (name, 
age, gender) 

Elena, 27, F 

Time of interview: 35 minutes 
Comments from 
facilitator: 

Elena works for the ‘Children of Romania’ Association, Bucharest. 
There were no particular difficulties about the interview 

 
 
Q1. Does your institution regularly give advice or information about job (career) 
opportunities to young people about to leave care? 
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes, regularly !!!!  
No, never  ! go to 

Q4 
Not regularly, please specify   
 
Q2. How are these discussions carried out? In a group or individually?  
 
(TAPE SPONTANEOUS RESPONSE ) 
PROBE: 
In group !!!! 
Individually  
Other, please specify  
 
Q3. What do you think about the usefulness of these consultations? 
 
They are useful since they provide them with information about a rather disorganized 
labour market. Besides, their access to coherent information will diminish drastically after 
they have left the institution. 
 
Q4. Do you consult with young people about what kind of skills they want to 
acquire?  
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes !!!! 
No  
Other, please specify  
 
Q5. Are you happy with the education, skills provided for hem?  
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes !!!! 



 

 

No  
Other, please specify  
 
Q6. Why/not?  
 
I get really involved in this job and I give them all the information I can. Unfortunately, the 
economic climate is rather hostile to them. 
 
Q7. Does the institution organize regular discussions between young people and 
professionals – care personnel, teachers, and social workers – about their needs 
once they leave care? 
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes !!!!  
No  ! go to 

Q9 
Uncertain   
 
Q8.With whom?  
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Care personnel !!!! 
Teachers !!!! 
Social workers !!!! 
Other, please 
specify 

 

 
Q9. Do you provide them with advice on where to live or arrange housing? 
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes !!!! 
No  
Uncertain  
 
Q10. What problems are there in this regard? 
 
The trouble is the lack of legislation to protect them and, consequently, the lack of a 
coherent programme to assist those who leave institutional care. 
 
Q10. Do you (or any other organization) provide advice for them about where to 
look for information on jobs, or where to get a job or how to apply for a job? 
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Where to look for information about jobs  !!!! 
Where to get a job !!!! 



 

 

How to apply for a job   
Other useful advice (if any mentioned)  
 
Q11. Can you tell me what experience do you have with this?  
 
For instance, one of the young men counselled by us recently managed to get a well-paid 
job as a mechanic. In addition, the employer has provided him with housing, But such 
cases are uncommon. 
 
Q12. Do you provide young people advice - while they are still in care - about how 
to keep a budget (balance between their money income and expenditures)? 
 
Yes 
 
INTERVIEWER SKIPS TO Q13 IF THE ANSWER IS NO. 
 
Q13. Do you think this advice is useful? 
 
Well, the problem is that they are preoccupied with the concern of having money 
immediately, so we cannot talk about rational money management. A minority of them, 
those who anticipate family responsibilities, for example, are more receptive. 
 
Q14. If they get into debt do they know who to turn to for advice and help?  
 
In most cases, once they are out of the institution, they don’t go back there for advice. 
 
INTERVIEWER SKIPS TO Q16 IF THE ANSWER IS NO. 
 
Q15 Where, and to whom, do they actually turn? 
 
As a matter of fact they trust their peers more than us. 
 
Q16. Do you or any other organization keep contact with young people once they 
left the institution?  
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Yes   
No  ! go to Q17 
Uncertain   
 
Not in an institutionalized form. 
 
Q17. What is your experience in this regard?  
 
Most of those who have left institutional care do not come back here even for advice. 
They try to integrate into ‘normal’ society as soon as possible. They make friends; some 
of them get married.  
 
Q18. From whom are young people most willing to accept assistance? 



 

 

 
Basically, they respect those who have backgrounds similar to theirs; or those 
professionals who have proved through years of work that they understand them. And I 
think they trust women professionals in particular. 
 
Q19A. Once they are no longer living in an institution, what main problems do they 
face?  
 
The need for a home. 
 
Q19B.Could you list the 4 most important problems (in descending order)? 
 
1. Housing 
2. Social integration 
3. Employment 
4. Family 
 
Q20. Do you want to add any comments on that?  
 
No. 
 
Thank you very much. 



 

 

3. George, aged 19, male, who recently left institutional care 
 
 
Location: Private office, Bucharest, Romania 
Date of interview: 22 November 1999 
Interviewee (name, 
age, gender) 

George, 19, M 

Time of interview: 45 minutes 
Comments from 
facilitator: 

No particular remark 

 
 
Q1. While in care were you regularly given advice or information about job (career) 
opportunities after leaving care? 
 
Not regularly 
 
INTERVIEWER SKIPS TO Q4 IF THE ANSWER IS NO. 
 
Q2. How were these discussions been carried out? In a group or only between you 
and one other person? 
 
In a group 
 
Q3. What do you think about the usefulness of these consultations? 
 
It doesn’t help much. The world outside is very tough. 
 
Q4. Were you ever consulted about what kind of skills you want to acquire?  
 
No, I was not consulted. 
 
Q5. Are you happy with your current education/skills?  
 
Yes, I guess I am. 
 
Q6. Why/not?  
 
You don’t need much education to make money.  
 
Q7. While in institutional care did you regularly have discussions with any 
professionals – care personnel, teachers, or social workers – about your needs 
once leaving care? 
 
Yes 
 
INTERVIEWER SKIPS TO Q9 IF THE ANSWER IS NO. 
 
Q8.Who were these people?  
 
I talked to my teachers and the social worker. 



 

 

 
Q9. Did you receive from him/her/them some useful advice on where to live or 
arrange housing? 
 
No, very few useful things 
 
Q10. Why do you think this was (or was not) useful? 
 
It’s not useful because life is not how they describe it.  
 
Q9. Did you receive some useful advice on where to look for information on jobs, 
where to get a job or how to apply for a job? 
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
Where to look for information about jobs  !!!! 
Where to get a job !!!! 
How to apply for a job   
Other useful advice (if any mentioned)  
 
Q10. What lessons did you learn from this?  
 
The biggest lesson I learned is that when people hear that I come from an orphanage 
they avoid me.  
 
Q11. Did you receive any advice on how to keep a balance between your money 
income and your expenditures? 
 
(TAPE SPONTANEOUS RESPONSE) 
PROBE: 
No, I did not. Right now I have too little money to bother with this, but I suppose it’s useful 
to have such skills, especially as a family man. 
 
INTERVIEWER SKIPS TO Q13 IF THE ANSWER IS NO. 
 
Q12. Do you think this advice was useful? 
 
Not applicable 
 
Q13. If you got into debt would you know who to turn to for advice and help?  
 
Yes, I would. 
 
Q14 Where, or to whom, would you turn? 
 
I have some close friends. 
 
Q15. Did you ever receive any advice or help on the above issues - housing, jobs, 
how to keep a balance between your income and expenditures, what to do in case 
of debt – from a companion or friend of yours? 



 

 

 
Yes. 
 
INTERVIEWER SKIPS TO Q17 IF THE ANSWER IS NO. 
 
Q16. Who do you think has given you the best advice and support on these issues 
so far? 
 
I have a very good older friend whom I trust completely.  He was in an orphanage as well. 
 
Q17. Have you been consulted about where to meet other young people once 
leaving care?  
 
No 
 
Q18. Was there a possibility of returning to your parents or relatives when you left 
care?  
 
No 
 
Q19. How did you feel about this? 
 
I don’t think I need anyone’s help for this. 
 
Q20A. Now that you do not live in institution any more what main problems you 
face?  
 
A home! 
 
Q20B.Could you list the 4 most important issues? 
 
1.  Home 
2.  Money 
3.  Job 
4.  Clothes  
 
Q21. Do you want to add any comments on that?  
 
There is not much left to add. 
 
Q22. Do you think you know enough what is good or bad for your health? Can you 
tell me what health risks or problems do young people face most often?  
 
I don’t know what you mean by this. 
 
Q23. Do you think you know enough about getting access to health services, such 
as care for sexually transmitted diseases? Can you tell me what would you do if 
you discovered that you had a problem? 
 
If I had problems, I’d go to hospital, I think. 



 

 

 
Q24 Do you think you know enough about where to get access to information 
about jobs?  
 
No, I can’t say I do. 
 
Q25. When looking for a job would you tell the employer that you have been in 
public care?  
 
Yes, naturally! 
 
Q26. Why/not? 
 
Better for him to learn it from me than from others.  
 
Q27. If you got into conflict with the law who would you turn to for advice and 
support?  
 
I’d go to my friend. 
 
Q28. Would you say that your former institutional life was “safe” (without risks or 
dangers)? 
 
It was not quite safe. The older guys used to beat me and to make me do humiliating 
jobs. 
 
Q29. Do you think it is more risky to live outside the institution?  
 
Oh yes, outside it’s more risky. 
 
Q30. Why/not? 
 
Because I have no place to stay and nothing to eat. At the orphanage, at least, I didn’t 
have to worry about tomorrow.  
 
Thank you very much. 



 

 

4. Adrian, aged 19, male, who recently left institutional care 
 
 
Location: Private office, Bucharest, Romania 
Date of interview: 22 November 1999 
Interviewee (name, 
age, gender) 

Adrian, 19, M 

Time of interview: 45 minutes 
Comments from 
facilitator: 

No particular remark 

 
 
Q1. While in care were you regularly given advice or information about job (career) 
opportunities after leaving care? 
 
Yes 
 
INTERVIEWER SKIPS TO Q4 IF THE ANSWER IS NO. 
 
Q2. How were these discussions have been carried out? In a group or only between 
you and one other person? 
 
Individually 
 
Q3. What do you think about the usefulness of these consultations? 
 
It helps at least to give me an idea where to look for a job according to my qualification 
and my skills. 
 
Q4. Were you ever consulted about what kind of skills you want to acquire?  
 
Yes 
 
Q5. Are you happy with your current education/skills?  
 
No 
 
Q6. Why/not?  
 
I don’t speak English and I’m not good at computers, which are both very much in 
demand today. 
 
Q7. While in institutional care did you regularly have discussions with any 
professionals – care personnel, teachers, or social workers – about your needs 
once you left care? 
 
Yes  
 
INTERVIEWER SKIPS TO Q9 IF THE ANSWER IS NO. 
 
Q8.Who were these people?  



 

 

 
Teachers and social workers 
 
Q9. Did you receive from him/her/them some useful advice on where to live or 
arrange housing? 
 
I got some advice, but I didn't make much use of it. 
 
Q10. Why do you think this was (or was not) useful? 
 
What you really need is not advice, but some real help. 
 
Q9. Did you receive some useful advice on where to look for information on jobs, 
where to get a job or how to apply for a job? 
 
Where to look for information about jobs  !!!! 
Where to get a job  !!!! 
How to apply for a job   
Other useful advice (if any mentioned)  
 
Q10. What lessons did you learn from this?  
 
I was lucky enough to get a job without much counselling. My boss gave me a free room 
behind the shop, in the storehouse. 
 
Q11. Did you receive any advice on how to keep a balance between your money 
income and your expenditures? 
 
No 
 
INTERVIEWER SKIPS TO Q13 IF THE ANSWER IS NO. 
 
Q12. Do you think this advice was useful? 
 
Not applicable 
 
Q13. If you got into debt would you know who to turn to for advice and help?  
 
Yes 
 
INTERVIEWER SKIPS TO Q15 IF THE ANSWER IS NO. 
 
Q14 Where, or to whom? 
 
I go to my boss, who is a kind person. 
 
Q15. Did you ever receive any advice or help on the above issues - housing, jobs, 
how to keep a balance between your income and expenditures, what to do in case 
of debt – from a companion or friend of yours? 
 



 

 

Yes   
 
INTERVIEWER SKIPS TO Q17 IF THE ANSWER IS NO. 
 
Q16. Who do you think has given you the best advice and support on these issues 
so far? 
 
I get advice from my boss.  He helps me to understand things and people better. 
 
Q17. Have you been consulted about where to meet other young people once 
leaving care?  
 
No 
 
Q18. Was there a possibility of returning to your parents or relatives when leaving 
care?  
 
No 
 
Q19. How did you feel about this? 
 
They haven’t cared about me for many years!  Now I don’t care about them either. 
 
Q20A. Now that you do not live in institution any more what main problems do you 
face?  
 
A home, no doubt! 
 
Q20B.Could you list the 4 most important issues? 
 
1. Home 
2. Job 
3. Education 
4. Family 
 
Q21. Do you want to add any comments on that?  
 
I guess it speaks for itself. 
 
Q22. Do you think you know enough about what is good or bad for your health? 
Can you tell me what health risks or problems young people face most often?  
 
I’m not claiming that I know, but I try to listen to what others say about this, I suppose 
STDs could be a big threat. 
 
Q23. Do you think you know enough about how to get access to health services, 
such as care for sexually transmitted diseases? Can you tell me what you would do 
if you discovered that you have a problem? 
 
I’d go to hospital. 



 

 

 
Q24 Do you think you know enough about how to get access to information about 
jobs?  
 
If you know where and how to search, then there is enough information. 
 
Q25. When looking for a job would you tell the employer that you have been in 
public care?  
 
Yes, sure 
 
Q26. Why/not? 
 
Because I think that’s a fair thing to do. 
 
Q27. If you got into conflict with the law who would you turn to for advice and 
support?  
 
I suppose I’d go to my boss, too. 
 
Q28. Would you say that your former institutional life was “safe” (without risks or 
dangers)? 
 
In a way, yes, because I didn’t have to worry about tomorrow.  Otherwise, until a certain 
age, it was tough, because of the older guys, you know. 
 
Q29. Do you think it is more risky to live outside the institution?  
 
Yes 
 
Q30. Why/not? 
 
Nobody tells you what to do now.  You have to decide what’s right and what’s wrong for 
yourself. 
 
Thank you very much. 



 

 

5. Edi, aged 18, male, who recently left institutional care 
 
 
Location: Private office, Bucharest, Romania 
Date of interview: 22 November 1999 
Interviewee (name, 
age, gender) 

Edi, 18, M 

Time of interview: 45 minutes 
Comments from 
facilitator: 

No particular remark 

 
 
Q1. While in care were you regularly given advice or information about job (career) 
opportunities after leaving care? 
 
No 
 
INTERVIEWR SKIPS TO Q4 IF THE ANSWER IS NO. 
 
Q2. How were these discussions carried out… 
Q3. What do you think about the usefulness of… 
 
Q4. Were you ever consulted about what kind of skills you want to acquire?  
 
No 
 
Q5. Are you happy with your current education/skills?  
 
Yes 
 
Q6. Why/not?  
 
I can read and I can add. That’s all I need for a normal job. 
 
Q7. While in institutional care did you regularly have discussions with any 
professionals – care personnel, teachers, or social workers – about your needs 
once leaving care? 
 
Yes 
 
INTERVIEWER SKIPS TO Q9 IF THE ANSWER IS NO. 
 
Q8.Who were these people?  
 
Social workers 
 
Q9. Did you receive from him/her/them some useful advice on where to live or 
arrange housing? 
 
No 
 



 

 

Q10. Why do you think this was (or was not) useful? 
 
I didn’t care about what they said. They just went on about things, you know, because 
they got paid for it. 
 
Q9. Did you receive some useful advice on where to look for information on jobs, 
where to get a job or how to apply for a job? 
 
Where to look for information about jobs   
Where to get a job  !!!! 
How to apply for a job   
Other useful advice (if any mentioned)  
 
Q10. What lessons did you learn from this?  
 
What lesson, you have to know the right people, that’s all you need. 
 
Q11. Did you receive any advice on how to keep a balance between your money 
income and your expenditures? 
 
No and I don’t get anything out of this, since I don’t have any money. 
 
INTERVIEWER SKIPS TO Q13 IF THE ANSWER IS NO. 
 
Q12. Do you think this advice was useful … 
 
Q13. If you got into debt do you know who to turn to for advice and help?  
 
Yes 
 
INTERVIEWER SKIPS TO Q15 IF THE ANSWER IS NO. 
 
Q14 Where, or to whom? 
 
I’d go to my friends, where else? 
 
Q15. Did you ever receive any advice or help on the above issues - housing, jobs, 
how to keep a balance between your income and expenditures, what to do in case 
of debt – from a companion or friend of yours? 
 
Yes 
 
INTERVIEWER SKIPS TO Q17 IF THE ANSWER IS NO. 
 
Q16. Who do you think has given you the best advice and support on these issues 
so far? 
 
A friend of mine. I have a very good friend. 
 



 

 

Q17. Have you been consulted about where to meet other young people once 
leaving care?  
 
No 
 
Q18. Was there a possibility of returning to your parents or relatives when leaving 
care?  
 
No 
 
Q19. How did you feel about this? 
 
I don’t even know who my parents are, and I don’t give a damn either. 
 
Q20A. Now that you no longer live in an institution, what main problems do you 
face?  
 
Money.  
 
Q20B.Could you list the 4 most important issues? 
 
If you have money, you have everything. 
 
Q21. Do you want to add any comments on that?  
 
No. 
 
Q22. Do you think you know enough about what is good or bad for your health? 
Can you tell me what health risks or problems young people face most often?  
 
I don’t know what to say. I eat whatever I get. 
 
Q23. Do you think you know enough about how to get access to health services, 
such as care for sexually transmitted diseases? Can you tell me what you would do 
if you discovered that you have a problem? 
 
I’ve been OK so far, but I’ll go to hospital if I ever get in trouble. 
 
Q24 Do you think you know enough about how to get access to information about 
jobs?  
 
No 
 
Q25. When looking for a job would you tell the employer that you have been in 
public care?  
 
Of course I’d tell him. 
 
Q26. Why/not? 



 

 

 
Well, who knows, maybe he’ll feel sorry for me and hire me. 
 
Q27. If you got into conflict with the law who would you turn to for advice and 
support?  
 
I don’t know 
 
Q28. Would you say that your former institutional life was “safe” (without risks or 
dangers)? 
 
I don’t know, it was so-so. 
 
Q29. Do you think it is more risky to live outside the institution?  
 
I guess it is. 
 
Q30. Why/not? 
 
You don’t know whom can you trust now. 
 
Thank you very much. 
 


