
REPORT 6:  
 
EDUCATION: EARLY SCHOOL LEAVERS – UKRAINE 
 
 
 
This report is based on the discussions of two focus groups and on responses to five 
individual interviews examining the situation of early school leavers in Ukraine. The 
discussions and interviews aimed to draw out the reasons why young people leave 
school, what they are doing now, and whether they regret their decision to leave 
education. This report is a copy-edited version of material provided to the UNICEF 
Innocenti Research Centre by Oxford Research International. The views expressed are 
the views of the young people who took part in these discussions. All those participating 
did so on a confidential basis and all names have been changed. 
 
 
About the Focus Groups 
 
 
Both focus groups consisted of eight young people aged 15-18 who had left school. 
Focus Group One was held in a private meeting room in a popular café in Kiev (FG1). 
Focus Group Two was held in the school of a village 35 km from Kiev.  
 
Focus Group One (FG1) 
 
 
Location: Kiev, private meeting room in a small café where young people often meet 
Date of focus group: 21 November 1999 
Details on selection of 
participants: 

The DJ of a small café invited participants matching the selection criteria.  

Participants (name, 
age, gender) 
 

Egor, 18, Male 
Maxim, 18, Male 
Vasia, 16, Male 
Dmitry, 17, Male 
Katerina, 18, Female 
Irina, 16, Female 
Masha, 16, Female 
Natalia, 16, Female 

Start time: 16:45 
End time: 18:05 
Comments by 
facilitator on group 
dynamics: 

There were three particularly active participants: Egor, Maxim and Katerina. They 
were ‘unusual cases’. Maxim is a musician. He plays the viola. He has finished 9 
classes and left the regular educational track to pursue music. Katerina was 
doing well at school, she was going to enter university but got pregnant, left 
school and is staying at home with her baby. Egor played basketball at semi-
professional level. He left school to continue playing but then left the basketball 
team as well. It is not clear what he does at present. The discussion was smooth, 
but the girls were quiet at the beginning, only joining in later. 

Problems 
encountered: 

Some questions were uninteresting to the participants. It was clear that they are 
not used to discuss these topics with other people. 

 



Focus Group Two (FG2) 
 
 
Location: School in a village 35 km from Kiev 
Date of focus group: 21 November 1999 
Details on selection of 
participants: 

The School Principal helped to find young people matching the selection criteria.  

Participants (name, 
age, gender) 
 

Volodia, 16, Male 
Lena, 16, Female 
Maria, 16, Female 
Anna, 16, Female 
Lida, 16, Female 
Andru, 17, Male 
Topor, 15, Male 
Leonid, 15, Male 

Start time: 11:00 am 
End time: 12:10 pm 
Comments by 
facilitator on group 
dynamics: 

Leonid kept very quiet during the discussion. The other participants were 
relatively active yet this was the most difficult and non-talkative group. 

Problems 
encountered: 

The group was not interested in all issues to be discussed. They were 
unaccustomed to sitting and discussing education and life issues. Participants 
said only saying “yes” or “no” to the alternatives offered when questions were felt 
to be too difficult. 

 
 
 
About the individual interviews 
 
 
Individual interviews were also carried out with the following people: 
 
- Ksenia, aged 16, female, an early school leaver 
 
- Vasia, aged 16, male, an early school leaver 
 
- Igor, aged 37, male, School Principal 
 
- Oksana, aged 38, female, the mother of an early school leaver 
 
- Lesi, aged 43, female, a social worker 



A summary of responses from the Focus Groups 
 
 
 
This report reflects the order in which topics were discussed, following the discussion 
guidelines on this subject. 
 
 
2.1 Attitudes to education 
 
Most of the school leavers associate good education with formal educational institutions. 
Urban participants were more interested in the cost of good education. 
 
• ‘To get a good education one needs to finish school and aim to attend university. It is 

essential to find a place on merit, not money. One should be able to achieve 
everything with one’s own knowledge and studies’ (Maxim, FG1, male, 18) 

• ‘Good education should be for free. It is not possible to study for free now’ (Vasia, 
FG1, male, 16) 

• ‘Good education should give opportunities for future employment. One can be 
intelligent but still not find a job’ (Dmitry, FG1, male, 17) 

 
Early school leavers differed in their views on the factors that motivate students to study: 
 
• ‘One studies for oneself, not for others’ (Masha, FG1, female, 16)  
• ‘But it also makes parents happy’ (Dmitry, FG1, male, 17) 
 
Most were not convinced that having many years of education necessarily meant good 
education: 
 
• ‘It is not very important. Today money counts for everything’ (Vasia, FG1, male, 16) 
• ‘I think that people should study their entire life. If I stop practising, I will not be able to 

play good music and my friends will notice it and they will criticise me.’ (Maxim, FG1, 
male, 18)  

 
2.1.1 Diplomas 
 
Rural participants showed great faith in formal qualifications. Urban teenagers, on the 
other hand, were of another opinion. 
 
• ‘Good education means getting a good diploma.’ (Anna, FG1, female, 16)  
• ‘… it is not true [that a diploma means good education]. It is possible to get a diploma 

for money, then I will go to work knowing nothing. A diploma is one thing and 
education is another’ (Egor, FG1, male, 18) 

• ‘The school diploma does not provide the chance to find a job. They are trying to 
introduce 12th grade now, maybe that will help.’ (Dmitry, FG1, male, 17) 

 



2.1.2 Work skills 
 
Urban participants were not convinced that acquiring the skills required in the world of 
work necessarily constitutes a good education. Neither did they believe that education is 
about acquiring life skills. Rural early school leavers differed: 
 
• ‘To learn things needed for doing a job may not mean a good education.’ (Andru, FG2, 

male, 17) 
• ‘Learning things that can be used in life is different from what they teach you at school. 

Even if I finish school and try to find a job I will not know what a CV is, but it is 
required’ (Egor, FG1, male, 18) 

• ‘There are newspapers, TV and radio to teach you all these useful things’ (Masha, 
FG1, female, 16)  

• ‘These are simply life skills, they have nothing in common with good education’ (Vasia, 
FG1, male, 16) 

 
2.1.3 Personal development 
 
Rural early school leavers did not perceive personal development as an important part of 
education. Conversely, urban participants found it very important. 

 
• ‘You gather your own experiences. People should develop their personalities. (Dmitry, 

FG1, male, 17) 
• ‘There are some people who manage to reach the top without any education.’ (Maxim, 

FG1, male, 18) 
 
2.1.4 Extra tuition 
 
Opinions diverged on whether extra tuition contributes towards good education: 
 
• ‘Having access to additional tuition is necessary for good education.’ (Maria, FG2, 

female, 16) 
• ‘If someone is getting extra tuition for the sake of getting a ‘5’ in a subject but it is not 

important to him, the whole exercise is pointless’ (Maxim, FG1, male, 18)  
 
2.1.5 Sports and leisure facilities 
 
Rural respondents felt that access to such facilities was advantageous, but urban 
participants did not agree.  
 
• ‘If you attend clubs, teachers will write you a good reference, which is necessary for 

your future studies or job.’ (Lida, FG2, female, 16)  
• ‘Attending clubs is your personal choice, it does not influence the quality of education’ 

(Vasia, FG1, male, 16)  
• ‘I think attending clubs is for entertainment value only’ (Egor, FG1, male, 18) 
 



2.1.6 Pleasant classrooms 
 
Early school leavers agreed that pleasant classrooms were a bonus. However, few 
thought that it made a difference to the overall quality of education. 
 
• ‘…if you really want to study it does not matter.’ (Lena, FG2, female, 16) 
 
 
2.2 Access to education – Personal experiences 
 
As far as access to education was concerned the School Principal saw three categories 
of school leavers: 
 
• '…teenagers from low-income families solely motivated to earn money, lazy teenagers 

who do not want to do anything, and children from families with one or two alcoholic 
parents.‘ (Igor, School Principal, male, 37, individual interview) 
 

2.2.1 Deciding to leave school 
 
In discussion it became clear that the decision to leave school was made unilaterally by 
the young person concerned. No other deciding factors were mentioned. 
 
2.2.2 Reasons for dropping out 
 
Typical reasons for dropping out of school were problems with study, teachers, and 
classmates: 
 
• ‘I used to have some problems with my teachers – they said that I couldn’t follow their 

classes. My classmates bullied me because they thought I was different […] I wanted 
to find a job.’ (Vasia, early school leaver, male, 16, individual interview) 

• ‘Studying was too difficult for me. I felt that I could not follow the subjects. I am not 
capable of studying. It is better for me to start working [...] although studying was 
difficult, I used to have a good relationship with my classmates’ (Ksenia, early school 
leaver, female, 16, individual interview) 

 
2.2.3 Returning to education 
 
Some of the urban early school leavers discussed returning to school with their parents 
and/or other close friends or family. However, they did not necessarily follow the advice 
they received. Consequently, for some, there were doubts whether they had made the 
right choice: 
 
• ‘I do not know for sure […] I regret it sometimes. If I was in the same position again I 

do not know whether I would do the same thing. It is difficult to say [...] I regret it 
sometimes, but at that time I was sick and tired of going there.’ (Vasia, early school 
leaver, male, 16, individual interview) 

• ‘No, I do not think my decision was correct. I think if I would have continued my 
education and finished school, I would be able to do more in life. And now I am sitting 
at home doing nothing. This is not interesting at all. It is also very difficult to find a job 
[...] It is possible to do well without school. It is just necessary to work hard. Of course 



I need to go back to school, but I do not know what for. I do not think that I need to 
study any more.’ (Ksenia, early school leaver, female, 16, individual interview) 

 
Rural participants did not intend to go back to school. However, they agreed that lack of 
schooling can limit their opportunities. Urban school leavers were more inclined to return 
to school, however, many seemed unsure how to go about it.  
 
2.2.4 Assessment of personal experience 
 
Most rural discussants were satisfied with the standard of teaching they received and 
were positive about their education. 
 
• ‘Our [school] education was good.’ (Maria, FG2, female, 16) 
• ‘… it was not particularly useful, but it was nice to be in school.’ (Anna, FG2, female, 

16) 
• ‘They were trying to give us a good education, but we did not want it.’ (Andru, FG2, 

male, 17)  
 
Urban respondents were more critical. Many were dissatisfied with their teachers and in 
particular, were critical of the interpersonal relations teachers entertained with their pupils. 
 
• ‘The quality of education depends on the teacher. The teacher should maintain 

students’ interest in his subject’. (Katerina, FG1, female, 18)  
• ‘They just need to complete the curriculum […] they do not care about anything else’ 

(Dmitry, FG1, male, 17) 
• ‘It was not particularly good. There were some classes which were really bad. 

Teachers did not pay any attention to weaker students, they never tried to do anything 
to make these kids study. They were giving them ‘3’ for their intermediate leaving 
certificate and then threw them out.’ (Maxim, FG1, male, 18)  

• ‘… everything outside class was good …’ (Natalia, FG1, female, 16) 
 
Participants expressed concern about the difference in quality between state-run and 
fee-paying schools. There were a few examples that underlined the superior quality of 
education produced by fee-paying schools. 
 
• ‘I used to study in a fee-paying school, then I changed and entered a regular state 

school. The first school charged fees but they taught us well. The teachers used to 
explain the subject very well, they were really into their jobs […] They monitored our 
knowledge regularly. If a student did not understand something, the teachers would 
explain it to him personally once more’ (Irina, FG1, female, 16) 

 
Early school leavers claimed that poor teaching standards and also scarcity of money to 
pay for schooling were the main reasons for their poor education. 
 
• ‘Teachers always gave good marks to those students who were good in their opinion. 

If a ‘bad student’ gave an excellent answer, they would not give him a good mark’ 
(Maxim, FG1, male, 18) 

• ‘An extra class used to cost 50 cents per person. It is not very expensive but the fact 
in itself is disgusting’ (Katerina, FG1, female, 18) 



 
• ‘Teachers often say that they are too busy, that they do not have time for extra 

classes, that they have a miserable salary’ (Irina, FG1, female, 16) 
 
There seemed to be an overall consensus that early school leavers should have received 
more guidance by the teaching staff. In fact, many felt they should have been taken by 
the hand when it first emerged that they had learning difficulties. Equally, extra-curricular 
guidance including life skills, health education, etc. were, by and large, not covered 
adequately: 
 
• ‘There were no special classes on healthy life style or family planning, but the nurse 

came and taught us a little about various diseases...’ (Maria, FG2, female, 16) 
• ‘There was one very good tutor in our school who helped people with their personal 

development. It was very different in my class. Our tutor was doing his best to hinder 
the development of our personalities’ (Katerina, FG1, female, 18) 

• ‘We had a psychologist at school. At the beginning some students went to her to share 
their problems. The whole school knew about them the next day’ (Natalia, FG1, 
female, 16) 

 
 
2.3 Access to employment 
 
Most rural school leavers do not have full-time jobs. The few who were actually enrolled 
at vocational or evening schools gave the impression that they rarely attended class. 
Most other rural participants either hang around at home or with their friends. 
 
The situation appears different in Kiev. One participant worked full-time and two others 
half days, though on a regular basis. Some occasionally had part-time work, while others 
simply spent time with their friends: 
 
• ‘At the moment I do not have a job. I have tried to find one after leaving school, but I 

did not succeed. I do not know why others can find a job and I fail. Probably I am not 
as good as they are. Not everybody has a chance to go into space.’ (Vasia, early 
school leaver, male, 16, individual interview) 

 
 
2.4 Attitudes and aspirations 
 
It appeared that many were dissatisfied with their current situation. Unsurprisingly, there 
was a general sense of disorientation - most were unsure about what the future would 
hold. 
 
• ‘I am not happy with my life. I would like to find something better, more stable...’ 

(Katerina, FG1, female, 18) 
• ‘It is difficult to answer this question. Probably I expect something good, but I never 

think about it. I was born on the 13th therefore all my plans fail. Whenever I promise 
something, it fails. I rarely think about the future.’ (Vasia, early school leaver, male, 16, 
individual interview) 

 
However, there were exceptions: 



 
• ‘I think I will reach my goals, but I need to work hard for it’ (Katerina, FG1, female 18, 

individual interview)  
• ‘I think that everything in my life will turn out ok. I want to find a job and have my own 

family, my own house, and live separately from my parents.’ (Ksenia, early school 
leaver, female, 16, individual interview) 

• ‘If you are bright and intelligent, you will always find a way to earn money and get to 
know important people’ (Natalia, FG1, female, 16) 

 
2.4.1 Finding a job 
 
Most participants planned to find work in the near future and some had big plans: 
 
• ‘I would like to find a job and start working, to earn a lot of money and set up my life. I 

want to be able to have anything I want, and to be able to support my family.’ (Lida, 
FG2, female,16) 

• ‘I would like to do some job which matches my abilities; to do the things I can do well. I 
have always dreamt of becoming a programmer, to do something with computers. But 
to do that one needs to know a lot, and it is connected with mathematics […] Anyway I 
would like to work with computers. I know there is a special system for desk top 
publishing. It is called ‘Pagemaker’. I want to work with it as a PC operator.’ (Vasia, 
early school leaver, male, 16, individual interview) 

 
2.4.1.1 Motivation 
 
Rural school leavers were clearly motivated to work. The type of work was irrelevant, the 
main aim appeared to be to hold down a job. On the other hand, urban discussants were 
more hedonistic in the sense that they were primarily interested in finding a job they could 
enjoy. Otherwise they would prefer not to work at all: 
  
• ‘… it is better to work than to spend time with friends.’ (Maria, FG2, female, 16) 
• ‘Whether I am willing to work depends on the job. If am I doing work that I really enjoy, 

I am ready to work more’ (Katerina, FG1, female 18)  
• ‘If you are doing your job only for the sake of making money, then it is better to work 

less, so that you can have some time for your personal life’ (Irina, FG1, female, 16) 
 
2.4.1.2 Money 
 
Many were keen to earn as much as possible, or, alternatively to receive money from 
other sources: 
 
• ‘I would like to find a job and earn as much money as possible.’ (Maria, FG2, female, 

16) 
• ‘I would like to do nothing and to spend somebody’s money’ (Natalia, FG1, female, 16) 
• ‘Well, as people say: ‘It is better to get married than to do some work’. But to get 

married one needs money. In fact, I am not satisfied with my current situation. I wish I 
could afford to buy something for myself, to invite a girl to the cinema… I do not have 
the money for all of that.’ (Vasia, early school leaver, male, 16, individual interview) 

 



2.4.1.3 Social benefits 
 
Some respondents mentioned the importance of employment as a means of contributing 
to social security. People seemed aware that social security payments could come in 
handy in future: 
 
• ‘It would be better to find a job which does not bring a lot of money, but it gives a 

secure salary with social benefits, and provides the opportunity to send a child to 
kindergarten.’ (Lena, FG2, female, 16).  

 
2.4.2 Getting married 
 
Rural and urban respondents had similar views on the subject of marriage. Young women 
were considering marriage and children in the near future; but, for most, this was not seen 
as a ‘meal ticket’: 
 
• ‘If I am to get married, I do not want to live on my husband’s money. He would have 

the chance to send me to hell every day’ (Katerina, FG1, female, 18) 
• ‘It is not possible to live off my husband’s money all my life.’ (Lena, FG2, female, 16) 
 
Male participants however, had another opinion: 
 
• ‘It is better to work now and then, later on, in about 20 years time, to marry and have 

children.’ (Andru, FG2, male, 17) 
 
2.4.3 Going abroad 
 
Rural school leavers appeared quite attached to their home country. They dismissed 
permanent emigration as an alternative to their current situation. Some would only 
consider spending a short time abroad to do seasonal work, but would return home as 
soon as possible. Foreign study or training was a much more attractive prospect.  Urban 
participants on the other hand, were more open to the idea of emigration. Most were keen 
on foreign study, and indeed, a few considered leaving Ukraine indefinitely. 
 
• ‘If I see a future in Ukraine, I will stay here. If my future prospects will be better 

abroad, I am ready to move’ (Katerina, FG1, female, 18) 
 
 
2.5 A supportive environment 
 
The majority of school leavers appeared self-reliant and sceptical about the idea of 
support from others. 
 
• ‘My friends sometimes help me with advice, but they are not always right. I rely only 

on myself. I do not expect anything positive from anyone. Nobody would help me.’ 
(Vasia, early school leaver, male, 16, individual interview) 

 



2.5.1 Family 
 
All the early school leavers in the groups seemed to have poor relations with their 
parents. 
 
• On the whole I do not get on with my parents. They do not understand me, they do not 

like the way I dress and wear make-up. They do not like that I come home late, they 
do not like my friends. I think they are not particularly interested in me. I rely only on 
myself. Nobody will help me.’ (Ksenia, early school leaver, female, 16, individual 
interview) 

 
Some were orphans and appeared traumatized. One girl, whose mother is a prostitute 
and whose father is unknown, relived her trauma by projecting an imaginary family to the 
interviewer: 
 
• ‘My family consists of my mother, my father, an older brother and myself. My brother is 

working on a construction site, my mother is a nurse, my father is a fireman, I am 
staying at home.’ (Ksenia, early school leaver, female, 16, individual interview) 

 
Another girl’s mother (Oksana) was unaware of any problems with her daughter: 
 
• ‘She listens to me in everything. She asks me for advice. My daughter and I are 

friends.... Nobody would help her apart from her family.’ (Oksana, mother of an early 
school leaver, female, 38, individual interview) 

 
She also insisted that she was well informed about her daughter’s life. 
 
• ‘She stays at home – that is all… She does not have any friends. There is no place to 

go in our village. There are no dances  – she just stays at home’. (Oksana, mother of 
an early school leaver, female, 38, individual interview) 

 
However, all of this may have been a smokescreen. The situation as portrayed by 
Oksana’s daughter, who took part in one of the Focus Groups, was quite different. She 
did not consider her mother as a friend. When the interviewer asked to meet her mother, 
she told the interviewer to go to her mother’s workplace to find her there. Contrary to her 
mother she claimed to spend little time at home, and most of her time with her friends. 
 
In the opinion of the social worker, many of the problems experienced by early school 
leavers are the result of domestic problems: 
 
• ‘These families have similar characteristics. In most cases parents drink. Another type 

of problem within such families is low income where parents have to hold down two or 
three jobs and still cannot earn an adequate living. In many cases their children have 
to start work too. Older generations of parents do not support their children’s decision 
to drop out of school – they think it is important to finish their education. More recently 
however, we have noticed that younger parents who did not get a proper education 
themselves, often push their kids to stop studying and start earning money.’ (Lesi, 
social worker, female, 43, individual interview) 

 
The School Principal had a similar point of view on this issue. 



 
• ‘Our problem is that our students are not motivated to receive an education and to 

study hard. This is mainly due to their family backgrounds - only 6 of our 140 students 
have at least one parent with higher education. Most of these families do not motivate 
their children to study and cannot support them if they do. Sometimes they even 
persuade their children to leave school and start earning money.... Nobody has ever 
told these children that it is necessary to study. Nobody cares about them [...] but it 
does not mean that they cannot become good workers - I see bad students who grow 
up and do their jobs really well. Some of the early school leavers are well motivated to 
earn money. They usually come from the families with low income and many children.’ 
(Igor, School Principal, male, 37, individual interview) 

 
2.5.2 School 
 
Schools appear to be run differently in rural and urban areas. In rural areas teachers and 
heads live in the same communities as their pupils. Many of them saw these children 
growing up. Surprisingly, the Principal of the rural school actually claimed that he knew of 
no early school leavers in his school, he projected the problem onto other types of 
schools . 
 
• ‘Nobody drops out of our school - they all finish year 9. In my opinion, the evening and 

vocational schools that they enter do not care at all if they do not show up - many of 
them never go there but I cannot influence that.’ (Igor, School Principal, male, 37, 
individual interview) 

 
But this obstinate stance did not correspond with reality and he was, reluctantly, aware of 
that. However, he took pride in having reduced truancy:  
 
• ‘If our student starts missing classes, I visit them at home. I talk to them and their 

parents. We discuss the reasons for their absence. In most cases they have no 
explanation and I convince them to come back. It helps for some time - later the story 
is repeated. It is easier for them not to go to school, they do not see the point of 
studying - that is why they stop going to school. Furthermore, they can see that 
physical work is better paid than intellectual work and do not see the reason to torture 
themselves by studying. In the minds of many of my students the word ‘work’ is only 
associated with physical effort - they do not understand intellectual work at all.’ (Igor, 
School Principal, male, 37, individual interview) 

 
He claimed that there is always an opportunity to discuss school problems:  
 
• ‘We all live together in this village [...] on the whole I can say that I find a common 

language with the students, I manage to convince them that school is not a prison but 
something necessary for their future. They always listen, but I cannot be 100% sure of 
convincing them... I always try to discuss the children’s problems with their parents. 
Unfortunately, most of the parents are focused on making ends meet. In most cases 
they do not mind the discussions, but these discussions remain fruitless.’ (Igor, School 
Principal, male, 37, individual interview) 

 
The situation in the urban area is different. According to the social worker, personal 
contact is less common there and thus, the position of schools is different. 



 
• ‘Very often they try to get rid of these kids yet we have the right to force them to 

comply with the law and also to accept the fact that there are early school leavers.’ 
(Lesi, social worker, female, 43, individual interview) 

 
The interviewed mother claimed that she supports her daughter’s education, but that the 
school fails to give her the type of support she needs: 
 
• ‘There is nothing to discuss with the teachers. They cannot help in any way, they do 

not care. They say that there is an evening school and my daughter should go there.... 
I do not like this situation, but there is no way out.’ (Oksana, mother of an early school 
leaver, female, 38, individual interview) 

 
The Principal in the rural school was adamant that he did not care about what happens to 
people who leave school prematurely. 
 
• Once they have left school, these teenagers try to find a job, usually in construction. 

They collect scrap metal. Some start wheeling and dealing or shifting stolen goods. As 
we say, ‘stealing is a national sport in our country’ - they get involved in it as well. The 
worst thing is that they get used to easy money from buying potatoes 100km away for 
1 Grivna, taking them to Kiev and selling for 10 - they do not want to do regular work 
for a ‘measly’ salary. Of course, they wander around, go dancing, smoke, drink, etc. 
Some of them are highly motivated and, in many cases they manage to build up their 
lives even better than those doing well at school. Many of them get driving licences 
and become drivers, work on construction sites. For the girls it is more difficult - the 
only occupation for them is trading. Very few of them stay to work in the village - most 
of them look for a job in Kiev. The only business in our village is growing flowers. 
Some people here have built greenhouses and are doing well in this business. It is a 
shame that parents who have set up flower businesses do not want their children to 
work with their hands - they do their best to teach them, they pay for education so that 
they can find professional jobs’. (Igor, School Principal, male, 37, individual interview) 

 
2.5.3 Social workers 
 
Social workers try to identify early school leavers and make contact with them: 
 
• ‘Once we get information from the schools on the kids who miss a lot of classes, we 

try to contact them and their parents. We invite their parents for a meeting. Some of 
them, those who are worried, come on their own. It is an individual matter  [...] We 
start working with children who frequently miss school. If we deem it necessary, we go 
and meet them at home. Sometimes they come to us on their own initiative. We also 
go around to the schools and tell the kids about our service. We give them information 
on their rights and the law, we tell them that they can come to us if they have 
problems. I leave them my telephone number and assure them that they can remain 
anonymous if they want to. Sometimes we join the police and go around to the places 
problem kids usually meet [...] I know very well what they are doing. I go around the 
city with the police patrol. I know all the places in our district where these kids get 
together. They meet, they chat, they smoke, they drink, and they sniff glue. The 
groups are usually between 10 and 18 years of age. What they do is wander through 



the streets. Some of them are thieves, but there are very few prostitutes.’ (Lesi, social 
worker, female, 43, individual interview) 

 
It was also her view that, unfortunately, it is often too late for some teenagers: 
 
• ‘In most cases they just start missing school and neither the school nor the family pay 

attention to this. When the school gives up its attempts to bring the kid back, they 
request our assistance. We organize a committee and discuss possible ways forward, 
both with the children and their parents. It is difficult to say whether they are 
interested. They have no way out - once they come here they have to listen to us.’ 
(Lesi, social worker, female, 43, individual interview) 

 
2.5.4 Government 
 
Participants appeared convinced that there is no government support for young people. 
 
• ‘We do not see it at all’ (Egor, FG1, male, 18)  
• ‘The only support from the government I know of is the free transport for the 

Chernobyl kids. We do not get any if it’ (Irina, FG1, female, 16) 
 
The social worker agreed with the School Principal’s view that it is hard for a young 
person to see the point of education if manual workers continue to earn more than those 
with qualifications. She believed it was the government’s task to provide practical 
solutions to this problem. 
 
• ‘First of all, the government should not shut down vocational schools. There should be 

more places where problem kids can get vocational training and start working. It is 
necessary to divide classes into two streams – academic and technical - so that kids 
can avoid subjects they do not comprehend. The government should provide work 
placements – early school leavers do not find vacancies.’ (Lesi, social worker, female, 
43, individual interview)   

 
Rural schools try to solve their problems their own way. The School Principal  believed 
that certain economic factors were contributing to this problem: 
 
• ‘What we really need is economic reform [...] The government needs to do something 

to alleviate the imbalance between the salaries of those doing intellectual work and 
those doing manual jobs. Intellectual work will become more prestigious. On the 
whole, the government should do more to stabilise the economy and make it grow and 
we all will learn to work as other Europeans do.’ (Igor, School Principal, male, 37, 
individual interview) 

 
2.5.5 Job centres 
 
The social worker described the roles of youth employment centres as follows: 
 
• ‘We direct school leavers [after year 9] to the youth employment centres. There they 

are assigned to courses which provide free job training. These children can start 
working [legally] only with the permission of our service. Some of them wish to go 



back to school after some time and we help them to do that.’ (Lesi, social worker, 
female, 43, individual interview)   
  

Urban young people were not aware of the free services provided by youth employment 
centres: 
 
• ‘I know that there is a youth employment centre, but their information is not free’ 

(Vasia, early school leaver, male, 16, individual interview) 
 
2.5.6 Suggestions for NGOs and UNICEF 
 
The social worker was unsure what UNICEF could do to alleviate this problem:  
 
• ‘I do not know much about the remit of this organization [UNICEF]. Maybe they could 

help financially, but to whom should they give the money? They could help by advising 
the government to change the education system in our country. Maybe they could 
establish some teaching institutions on their own.’ (Lesi, social worker, female, 43, 
individual interview) 

 
2.5.7 Media 
 
Friends and parents were quoted as the major sources of information about jobs, 
education and leisure. Newspapers and audio-visual media seemed to have little impact 
in rural areas. 
 
• ‘I get all my information from my friends. They advise me on where to get training and 

where to find a job. I do not use any newspapers for this purpose.’ (Ksenia, early 
school leaver, female, 16, individual interview) 

• ‘There is very little information on job opportunities in the newspapers. I know there’s 
an advertising agency ‘Novaja Rabota’ (new job), I get some information from there.’ 
(Vasia, early school leaver, male, 16, individual interview) 

 
 
2.6 What is necessary 
 
2.6.1 Support from parents and other people 
Rural school leavers seemed unsure of the type of support they needed to improve their 
situation. Urban participants had better, if somewhat diverse, ideas of what they needed 
in terms of support: 
 
• ‘Parents and teachers should support us. If parents have enough money, no more 

support is needed’ (Irina, FG1, female, 16) 
• ‘If we get some support and are confident about our abilities, we will achieve a lot’ 

(Dmitry, FG1, male, 17) 
• ‘One needs harmony. If you are supported by the family, by the state and by the 

school and if you believe in your abilities, you will achieve everything’ (Vasia, FG1, 
male, 16) 

 



Interestingly, the social worker had two opinions. One, when the tape recorder was 
running, which displayed great interest in the modes of support available to these young 
people, and a different one once the machine was switched off: 
 
• ‘Now I will tell you the truth: nobody cares about these children at all. This is the truth.’ 

(Lesi, social worker, female, 43, individual interview) 
 
2.6.2 More stability/certainty 
 
There seemed to be much demand for greater stability in the life environment of young 
people. Moreover there was a certain nostalgia for the days of Communism. 
 
• ‘We need to be sure about our future. We need to know that we will find a job if we 

graduate from university’ (Egor, FG1, male, 18) 
• ‘We need stability, we need jobs. Before [the collapse of state socialism] all the 

graduates were allocated a job according to their profession. Now you could work as a 
cleaning lady after university if you did not know the right people and did not have 
money’ (Katerina, FG1, female, 18)’ 

 
2.6.3 Confidence and determination 
 
Many early school leavers were convinced that if they believed more in themselves and 
their abilities, much would improve for them: 
 
• ‘It is most important to believe that I have everything that is necessary to become 

successful, than I will get what I want’ (Natalia, FG1, female, 16)  
• ‘Support, money, important people, these all are random things. You need to be 

motivated to reach your goals ’ (Egor, FG1, male, 18) 
• ‘If you are motivated to reach your goal and you are ready to overcome everything to 

reach it, you will manage’ (Maxim, FG1, male, 18) 



Responses to individual interviews 
 
 
1. Ksenia, aged 16, female, an early school leaver 
 
Location: Private house, village 35 Km from Kiev 
Date of interview: 21 November 1999 
Interviewee (name, 
age, gender) 

Ksenia, 16, F 

Start time: 13:30 
End time: 13:55 
Comments from 
facilitator: 

There were several inconsistencies between what Ksenia told us during the 
interview and what the headmaster told us about her.The School Principal said 
that Ksenia has never met her father, her mother was a prostitute and that she 
died a couple of years ago. He knows that Ksenia is living with her grandmother 
under the supervision of foster parents. The headmaster told us she is 
prostituting herself in Kiev. 

 
 
Q1. Please tell us about your family background first. How many family members 
do you have and what are they doing? 
 
My family consists of my mother, my father, elder brother and myself. My brother is 
working on a construction site, my mother is a nurse, my father is fireman, I am staying at 
home 
 
Q2. Are you living with your parents? 
 
Yes, I live with my parents.  
 
Q3. Do you generally get on well with your parents? 
 
On the whole I do not get on with my parents very well. They do not understand me, they 
do not like the way I dress and wear make-up, they do not like that I come back late, they 
do not like my friends.   
 
Q4. Please tell me how much schooling you had.  
 
I have finished 9 classes.  
 
Q5. Why did you choose not to pursue your education? 
 
Studying was too difficult for me. I felt that I could not follow it. I am not capable of 
studying. It is better for me to start working  
 
Q6. Did you have a chance to discuss your intention to stop going to school with 
an adult before you left school?  
 
Yes !!!!  
No  " go to Q8 

 



Q7. Who was this adult? Did you get any good advice from him/her? 
 
I discussed my decision with my mother’s cousin. She advised me to continue studying 
and finish school, rather than to get a job and start working. I do not think she was right 
 
Q8. Do you think it was a good choice to leave school? 
 
No, I do not think this decision was correct.  
 
Q9. Why/Why not? 
 
No, I do not think this decision was correct. I think if I would have continued my education 
and finished school, I would be able to do more in my life. And now I am sitting at home 
doing nothing. It is not interesting at all. It is also very difficult to find a job 
 
Q10. Did you feel well when you were at school?  
 
Yes. 
 
Q11. Why/Why not? 
 
Apart from the fact that studying was too difficult. I used to have very good relationships 
with my classmates 
 
Q12. Do you think school is important to be successful in life? 
 
It is possible to do well without school. It is just necessary to work well  
 
Q13. What are you actually doing now to make ends meet? 
 
At the moment I am staying at home. I do not know what to do. 
 
Q14. What is your main source of income? 
 
My parents support me. But they do not like this situation. In spring I will start looking for a 
job. 
 
Q15. Do you have a job? 
 
Yes   
No !!!! " go to 

Q19 
 
Q16. What kind of job do you have? 
Q17. Are you happy with this job?  
Q18. Why/Why not? 
 
 
 



Q19. Are you satisfied with your current situation?  
 
I am not satisfied with my current situation. I do not have money at all, but I have a lot of 
wishes on how to spend it. 
 
Q20. Do you have some concrete plans for the future? What would you like to do 
with your life? 
 
Yes, I have some longer-term plans. I would like to get married and have my own family. I 
would like to devote my time to my family. I would like to be a housewife. Also I would like 
to work as a beautician. But it is not possible to find a good job.  They do not pay regular 
wages.   
 
Q21. What type of support or information would you most need to realize your 
plans? 
 
I do not know. 
 
Q22. Do you think it would be useful for your future to restart school or have some 
training courses?  
 
Of course it is necessary to go back to school, but I do not know what for. I do not think 
that I need to study any more – I already know everything about my profession. 
 
Q23. Where do you generally learn about existing jobs, education or leisure 
opportunities?  
 
I get all the information from my friends. They advise me on where to get training and 
where to find a job. I do not use any newspapers for this purpose. 
 
Q24. Do you generally feel that your parents are interested in what you are doing?  
 
I think they are not particularly interested.  
 
Q25. Who else provides you with emotional and material support? 
 
My friends from Kiev understand me much better that my parents. They support me both 
emotionally and materially. 
 
Q26. What would you expect from society?   
 
I rely only on myself. Nobody will help me. 
 
Q27. What do you think society expects from you?   
 
I do not think they expect anything from me. I think I should treat people in the same way 
as they treat me. I just do not want to interfere with anybody’s plans. 
 
Q28. Are you optimistic about the future?  
 



I think that everything in my life will be good. I want to find a job and have my own family, 
my own house and live separately from my parents 
 
Thank you very much. 



2. Vasia, aged 16, male, an early school leaver 
 
 
Location: Kiev, private meeting room in a small café where young people often meet 
Date of interview: 20 November 1999 
Interviewee (name, 
age, gender) 

Vasia, 16, male 

Start time: 17:45 
End time: 18:35 
Comments by 
facilitator: 

It was clear that the respondent was unable to concentrate and was anxious. He 
may have been under the influence of some mild drugs 

 
 
Q1. Please tell us about your family background first. How many family members 
do you have and what are they doing? 
 
My family consists of my mother (62), my father (62) and myself. My parents are both 
pensioners.  
 
Q2. Are you living with your parents?  
 
Yes, I am living with my parents.  
 
Q3. Do you generally get on well with your parents? 
 
On the whole I do not get on with my parents very well. We used to quarrel about the fact 
that I smoke, about my way of dressing. It is no surprise though: my horoscope is Leo, my 
mother is Scorpio and my father is Taurus.  
 
Q4. Please tell how much schooling you had.  
 
I have finished 9 classes. I have never tried to continue education. 
 
Q5. Why did you choose not to pursue your education? 
 
I used to have some problems with my teachers – they said that I couldn’t follow their 
classes. My classmates bullied me because they thought I was different. I wanted to find 
a job  
 
Q6. Did you have a chance to discuss your intention to stop going to school with 
an adult before you left school?  
 
Yes   
No !!!! " go to Q8 

 
Further comment: I took this decision on my own. I did not consult with anyone. 
 
Q7. Who was this adult? Did you get any good advice from him/her? 
 
Q8. Do you think it was a good choice to leave school? 
 



I do not know for sure. I regret it sometimes. If I was in the same position again I do not 
know whether I would do the same.  
 
Q9. Why/Why not? 
 
It is difficult to say....  I regret it sometimes, but at that moment I was sick of 
going there  
 
Q10. Did you feel well when you were at school?  
 
I did not feel well at school. Teachers often said that I could not follow the course. I had 
particular problems with math and physics.  
 
Q11. Why/Why not? 
 
It was really difficult for me to study. My classmates have abused me; they were mocking 
me. I do not know why. I was in a way different from them. I do not know how to express 
this. 
 
Q12. Do you think school is important to be successful in life? 
 
I think it is necessary to finish school and enter University. It gives you the possibility to 
live your life as you want. School provides the basis, which is necessary to earn money 
and keep yourself. One’s success in life is a result of one’s education. 
 
Q13. What are you actually doing now to make ends meet? 
 
At the moment I do not have a job. I have tried to find one after having left school, but I 
did not succeed. I do not know why others can find a job and I fail to. Probably I am not as 
good as they are. Not everybody has a chance to make a space flight 
 
Q14. What is your main source of income? 
 
My parents support me. I hope to be able to maintain them someday. 
 
Q15. Do you have a job? 
 
Yes   
No !!!! " go to 

Q19 
 
Q16. What kind of job do you have? 
Q17. Are you happy with this job?  
Q18. Why/Why not? 
 
Q19. Are you satisfied with your current situation?  
 
Well, as people say: ‘It is better to get married than to do some work’.  But to get married 
one needs money.  In fact, I am not satisfied with my current situation. I wish I could 



afford to buy something for myself, to invite a girl to the cinema…  I do not have the 
money for all of that 
 
Q20. Do you have some concrete plans for the future? What would you like to do 
with your life? 
 
I would like to do some job in accordance with my capacities, to do the things I can do 
well. I have always dreamed of becoming a programmer, to do something with 
computers.  But to do that one needs to know a lot. And it is connected with 
mathematics… Anyway I would like to work with computers. I know there is a special 
system for editing. It is called ‘Pagemaker’. I want to work with it as a PC operator. 
 
Q21. What type of support or information would you most need to realize your 
plans? 
 
Soviet times are over now. Everything costs money today and it costs a lot. I do not know 
any courses or training where they teach for free. 
 
Q22. Do you think it would be useful for your future to restart school or have some 
training courses?  
 
Soviet times are over now. Everything costs money today and it costs a lot. I do not know 
any courses or training where they teach for free…  The higher the dollar rate, the higher 
the prices. But it is necessary to study. I could study wherever but not at school. I would 
like to follow a regular course but it should be interesting 
 
Q23. Where do you generally learn about existing jobs, education or leisure 
opportunities?  
 
I know that there is an employment centre for youth, but their information is not for free. 
There is very little information on job opportunities in newspapers. I know there’s an 
agency advertising ‘Novaja rabota’ 
 
Q24. Do you generally feel that your parents are interested in what you are doing?  
 
On the whole I think they are interested. Sometimes they give advice on studying and 
work opportunities.  
 
Q25. Who else provides you with emotional and material support?  
 
My friends sometimes help me with advice, but they are not always right.  
 
Q26. What would you expect from society?   
 
My friends sometimes help me with advice, but they are not always right. I rely only on 
myself. I do not expect anything positive from anyone. Nobody would help me  
 
Q27. What do you think society expects from you?   
 



What do you mean? I do not know… They will not accept me for military service… 
Probably they do expect something from me, but I do not have any idea what. I live for the 
next five minutes… 
 
Q28. Are you optimistic about the future?  
 
It is difficult to answer this question. Probably I expect something good, but I never think 
about it. I was born on the 13th therefore all my plans get ruined. Whenever I promise 
something, it fails. I rarely think about the future 
 
Thank you very much. 



3. Igor, aged 37, male, School Principal 
 
Location: Principal’s office, school in village 35 Km from Kiev 
Date of interview: 20 November 1999 
Interviewee (name, 
age, gender) 

Igor, 37, male 

Start time: 11:45 am 
End time: 12:35 pm 
Comments from 
facilitator: 

The headmaster is aware of the problems of early school leavers is sincerely 
involved in young people’s education. 

 
 
Q1.Please tell us briefly about your school. What kind of school is it? 
 
I am a headmaster in a rural school financed by the government. 140 students who come 
from our village attend our school. Our tuition lasts for 9 years. 
 
Q2. Are there any particular problems you face in your school?  
 
Our village is not very far from the capital.  This is why we do not have any particular 
problems - they are fairly identical to the problems facing all the schools today. Our 
problem is that our students are not motivated to receive education and study well. This is 
mainly due to their family backgrounds - only 6 of our 140 students have at least one 
parent with higher education. Most of these families do not motivate their kids to study 
and cannot support them if they do. Sometimes they even persuade their children to 
leave the school and start earning money. As a result only 2-3 of the students leaving our 
school can continue studying.  
 
Q3. Did school dropouts rise in recent years?    
 
I think that this number has started to decline recently. There is a law, allowing students 
elder than 15 to go to evening school. There are no student early leavers in our village 
before they finish our school. After this they enter an evening school in the regional centre 
or a vocational school. Officially, every student in our country must receive a secondary 
school diploma at least from a vocational school. But as far as I know, the evening 
schools seem like a club or a meeting place, rather than a place of education. Some of 
the students are listed in evening or vocational schools, but never go there.  
 
Q4. Do these dropouts have any specific family backgrounds and activities? 
 
Most of the school leavers’ come from families where parents abuse alcohol and/or do not 
work. In many cases they have a single mother. Children, in my opinion, are not at fault 
for this. 
 
Q5. What do you think are the main reasons for teenagers to drop out of school?   
 
Nobody has ever told these kids that it is neccessary to study. Nobody cares about 
them.... But it does not mean that they cannot become good workers - I see bad students 
who grow up and do their job really well.  Some of the dropouts are strongly motivated to 
earn money. These usually come from the families with very low income and many kids. 
  



Q6. Do you usually have a chance to discuss with a teenager his/her decision to 
leave school? Is he/she interested in getting your advice? 
 
We all live together in this village.... On the whole I can say that I find a common 
language with the kids, I manage to convince them that school is not a prison but 
something necesary for their future. They always listen, but I cannot be 100% sure to 
convince them  
  
Q7. Do you also usually have a chance to discuss this with his/her parents? Are 
they willing to discuss this with you? 
 
I always try to discuss the school problems of the kids with their parents. Unfortunately, 
most of the parents are concentrated on solving the problem of survival from the financial 
point of view. In most of the cases they do not mind the discussions, but these 
discussions remain fruitless 
 
Q8. Do you usually know what the dropouts do once they left school? 
 
Once they have left school, these teenagers try to find a job, usually in construction.  
They collect scrap metals.  Some of them start buying and selling or speculating. As we 
say, ‘stealing is a national sport in our country’ - they get involved in it as well. The worst 
thing is that they get used to easy money from buying potatoes 100 km away for 1 grivna, 
taking them to Kiev and selling for 10 - they do not want to do regular work for a 
‘miserable’ salary.  Of course, they wander around, go dancing, smoke, drink, etc.    
 
Q9. Do they sometimes visit the school? 
 
They turn up for school parties and always get drunk by the end. The point is that they 
cannot enjoy the party if they are not drunk.  They rarely come to talk to me.  
 
Q10. To what extent are these dropouts welcome to come back to your school once 
they have left? Are there any efforts to bring them back? 
 
Nobody drops out of our school - they all finish year 9. In my opinion, evening and 
vocational schools that they enter do not care at all if they do not show up - many of them 
never go there but I cannot influence it at all 
 
Q11. How you try to prevent children from dropping out? 
 
If our student starts missing classes, I visit them at home.  I talk to them and their parents. 
We discuss the reasons for their absence.  In most of the cases they have no explanation 
and I convince them to come back. It helps for some time - later on the story is repeated. 
It is easier for them not to go to school, they do not see the point in studying - this is why 
they stop going to school. More than this, they can see that physical work is paid better 
than intellectual work and do not see the reasons to torture themselves by studying. In the 
mind of many of my students the word ‘work’ is connected only with physical effort - they 
do not understand intellectual work at all 
 
Q12. How many of those children who graduate pursue further education?  
 



All of them officially continue their education in evening or vocational schools, but many of 
them never study there. As I have said above only two or three of our graduates have the 
capacity to pursue further education 
 
Q13. What happens to those who do not pursue further education? 
 
Some of them are highly motivated and, in many cases they manage to build up their 
lives even better than those doing well at school. Many of them get driving licenses and 
become drivers, work at the construction sites. For the girls it is more difficult - the only 
occupation for them is trading.  Very few of them stay to work in the village - most of them 
search for a job in Kiev. The only business in our village is growing flowers. Some people 
here have built their greenhouses and are doing well in this business. It is worth noting 
that parents who have set up flower businesses do not want their children to work with 
their hands - they do their best to teach them, they pay for education to make their kids 
become ‘white collar'  
 
Q14. How would you briefly describe these children? 
 
There are three basic groups: 'Teenagers frrom low-income families motivated to earn 
money, lazy teenagers who do not want to do anything, and children coming from families 
of alcoholics with difficult heredity. 
  
Q15. What do you think the government or the United Nations Children’s Fund 
(UNICEF) could do to help dropouts? 
 
What we really need is economic reform....  The government needs to do something to 
regulate the imbalance between the salaries of those doing intellectual work and those 
working with their hands. Intellectual work will become prestigious. On the whole, the 
government should do more to stabilize the economy and make it grow and we all will 
learn to work as Europeans do 
 
Thank you very much. 



4.  Oksana, aged 38, female, the mother of an early school leaver 
 
 
Location: Military cadet barracks (the respondent works there as a dishwasher) 
Date of interview: 20 November 1999 
Interviewee (name, 
age, gender) 

Oksana, 38, female 

Start time: 13:45 
End time: 14:05 
Comments: What the respondent told us about her daughter does not always correspond to 

the information obtained from her daughter during the focus group discussion 
 
 
Q1. Please tell us briefly about your family: with whom do you live and what do 
they do? 
 
My family consists of four people –my husband, my son (18) my daughter and myself. I 
work in the canteen, my husband has a job, my son attends a vocational school and my 
daughter does nothing. 
 
Q2. How did you learn that your daughter had left school?  
 
I know that she is not attending an evening school in Tarasovka - I do not allow her to go 
there. It gets dark very early and there is no transport to get there. Kids have to walk 6 
kilometres in the dark. Nobody attends this school. As long as it was light outside I 
allowed her to go there, but not any more. 
 
Q3. What was your initial reaction to this? Did you support her decision to leave 
school?  
 
I do not like this situation, but there is no way out. 
  
Q4. Prior to that did you have discussions with her about education and jobs?  
 
We have discussed it. She must study, but she listens to me, then keeps on doing what 
she likes. Money is more important than education 
 
Q5. Prior to that did you have discussions with her teacher? 
 
There is nothing to discuss with teachers. They cannot help in any way, they  
do not care 
 
Q6. Do you think the more education one has the better it is? 
 
Of course, it is necessary to study.  
 
Q7. What is your view on your daughter’s school and teachers?  
 
Well, it’s a typical school. I do not have anything in particular to say about it. The teachers 
were good, there were no problems with them, they wish all the best to the kids. 
 



Q8. Do you know what she is now doing instead of being at school?  
 
She stays at home.  
 
Q9. What is her main activity now? 
 
She stays at home – that is all. 
 
Q10. Does she plan to move away from your home?  
 
I do not know. I think she will stay with us – it is much easier to live with parents. 
 
Q11. Are you happy about living with her? 
 
I am not happy about it. At the moment there is no way out, but in the future she should 
keep herself. 
 
Q12. Tell us about your relationship with your daughter. Does she listen to you? 
 
She listens to me in everything. She asks me for advice.  My daughter and I are friends. 
 
Q13. Who else provides advice, support or services to her? 
 
Nobody would help her apart from her family. 
 
Q14. Are you happy with her friends? How would you describe them? 
 
She is staying at home – that is all… She does not have any friends. There is no place to 
go in our village. There are no dances or whatever – she stays at home’ 
 
Q15. Would you support her decision to seek further education? 
 
Of course I would support it. I can support it emotionally, but I do not have any money for 
material support. 
 
Q16. Why/Why not? 
 
It is necessary to study. It is good for kids. 
 
Q17. Are you worried about her? 
 
Of course, I worry about her. 
 
Q18. Why/Why not? 
 
It is not that she is coming home late – she is always at home. She has no profession, 
she has no job. It is important that kids have something in their future, they need to be 
able to feed themselves not to mention their families. 
 
Thank you very much. 



5. Lesi, aged 43, female, a social worker 
 
 
Location: Private house, Kiev 
Date of interview: 20 November 1999 
Interviewee (name, 
age, gender) 

Lesi, 43, female 

Start time: 9:05 am 
End time: 10:00 am 
Comments from 
facilitator: 

The respondent is very involved in her job, also emotionally. She did not tell what 
she really thinks during the recording, but later with the recorder switched off she 
shared all her frustrations. 

 
 
Q1.Please tell us briefly about your responsibilities. What kind of tasks do you 
have? 
 
I work for ‘The Youth Under Legal Age’ service. It is an entity within the district 
administration dealing with problems of young people under 18. We are engaged in 
solving their problems with family and school. We assist them with protection of their 
rights, including property rights.    
 
Q2. Which groups of young people receive your services?  
 
We are dealing with the young people having problems, those coming from “trouble” 
families, young offenders. Our main task is to co-ordinate the efforts of government 
organisations aimed at protection of children’s rights, to assist with jobs and schooling. 
We provide some legal support to young people and their parents. Most frequently we 
come across young people coming from high-risk families (one or both parents 
alcoholics), single parent families. Many of them are using drugs or abusing toxic 
substances.  
 
Q3. Do you think that the numbers of school dropouts and those who do not 
continue studies after basic education have risen over the recent years? 
 
Yes. I think that the number of school dropouts and those who do not continue their 
education has increased recently.  We come across these kids also after 6th or 7th grade. 
They are trying to leave school. 
 
Q4. Are you also doing something for those children who do not have some 
secondary education after finishing their basic education?  
 
We are directing the kids who leave school [after year 9] to the youth employment 
centres. There they are assigned to courses providing them with job training for free. 
These kids can start working [legally] only with the permission of our service. Some of 
them wish to go back to school after some time and we help them to do it 
 
Q5. Could you tell us about specific family backgrounds and activities of the 
different groups of youth aged 14-16 years who do not seek any secondary 
education? 
 



These families have some similar features. In most of the cases they abuse alcohol. 
Another type of problem families – low income where parents have two or three jobs and 
still cannot earn their living.  In many cases their kids start working as well. Older 
generations of parents do not support kids if they drop out of school – they think it is 
important to finish education. Recently, we noticed younger parents who did not get a 
proper education themselves. These parents often push their kids to stop studying and 
start earning money 
 
Q6. Do you know what dropouts do once they leave school? 
 
....  I know very well what they are doing. I go around the city with the police patrol. I know 
all the places in our district where these kids get together. They meet, they chat, they 
smoke, they drink, and they sniff glue. Their peer groups cover the ages from 10 to 18. 
What they do is wander through the streets. Some of them are thieves, but there are very 
few prostitutes 
 
Q7. In your opinion, what are the main reasons for dropping out of school? 
 
In my opinion the major reason for dropouts is the lack of money in their families. Another 
serious reason to leave school is falling behind one’s class in studying, being unable to 
follow the same programme as others. I also believe that it is not essential to know the 
chemical formula of soap to use it.   
 
Q8. Do you usually have a chance to discuss with a teenager his/her decision to 
leave school? Is he/she interested in getting your advice? 
 
In most of the cases they just start missing school and neither the school nor the family 
pays attention to this. When the school gives up its attempts to bring the kid back, they 
request our assistance.  We organize a commission and discuss the possible ways out, 
both with kids and their parents. It is difficult to say whether they are interested. They 
have no way out - once they come here they have to listen to us 
  
Q9. Do you also usually have a chance to discuss it with his/her parents? Are they 
willing to discuss it with you? 
 
Once we get information from the schools on the kids who miss a lot of classes, we try to 
contact them and their parents. We invite their parents for discussions. Some of them, 
those who are concerned, come on their own. It is a very individual matter 
 
Q10. How do you get into contact with the young dropouts? 
 
We start working with kids who frequently miss school. If we find it necessary, we go and 
meet them at home. Sometimes they come to us themselves. We also go around to the 
schools and tell the kids about our service. We give them information on their rights and 
on the laws, we tell them that they can refer to us if they have problems. I leave them my 
telephone number and provide for their right to stay anonymous if they want to. 
Sometimes we join the police and go around to the places the problem kids usually meet 
 
Q11. Are these dropouts welcome to come back to school once they left? What 
efforts are made to bring them back? 

http://home.sometime/


 
The schools do not have the right not to accept their ex-students back. Very often they try 
to get rid of these kids but we have the right to force them to comply with the law and to 
accept the returned dropouts. It is true that elder kids who have missed several years (or 
even spent them in jail) create a risky environment in their new classes. We understand 
the schools who try to refuse teaching them, but there is no other way to make these kids 
finish 9 classes – the evening schools or vocational schools start teaching only from the 
10th grade. 
  
Q12. How do you try to prevent children from dropping out? 
 
We are to do our best to help these kids in getting through at least 9 grades. In some 
cases this could be individual teaching or external examination. After this we can offer 
problem kids the opportunity to enter evening school or do some professional training. 
Sometimes it is enough to help them change schools. What is really important is to treat 
each of these kids as an individual, as a human. Our major “instruments” are: the power 
of conviction and real interest.  
   
Q13. Which groups of ‘school dropouts’ are most at risk of behavioural problems?  
 
Usually the roots of high-risk behaviour are in their families. Problem families are the 
factor of risk for young people.  
  
Q14. What other service providers are helping you with these young people? 
 
The criminal police for the affairs of young people under legal age are supposed to help. 
They work mainly with the high-risk groups. Unfortunately they are few, and they do not 
have time for preventive work. The social service shares the room with me and does 
basically the same things I do. The only difference is that they are mainly dealing with 
AIDS infected young people, drug users etc, rather than with dropouts. They do not praise 
any “active search” of problem kids. Local communal services assist us by providing 
some information on problem kids and keeping the attics and the basements (where 
young people used to meet) shut down. The city sports committee is supposed to 
organise sports events for free, but problem kids are really avoiding them. 
   
Q15. How would you briefly describe the assistance and services these children 
get? 
 
In addition to what was mentioned above, we are trying to organise some sport clubs for 
problem kids, we are trying to provide them with tourist tickets for free.  
 
Q16. What do you think the government could do to help your work? 
 
First of all, the government should not shut down the vocational schools. There should be 
more places where problem kids could get some professional training and start working. It 
is necessary to divide the education at school into two branches – academic and 
technical - so that kids could avoid subjects they do not understand. The government 
should provide working places - dropouts do not find vacancies 
 



Q17. What do you think the United Nations Children’s Fund (UNICEF) could do to 
help your work? 
 
I do not know much about the capacities of this organization. Maybe they could help 
financially, but to whom should they donate money? They could help with advising the 
government to change the education system in our country. Maybe they could organize 
some teaching institutions on their own 
 
Thank you very much. 
 
After the microphone was switched off she said: ‘Now I will tell you the truth: nobody 
cares about these children at all. This is the truth.’ 
 
 


